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ABOUT THIS REPORT
EZ N =)

OVERVIEW

This report is the first environmental, social and governance (ESG) Report of
Huifu Payment Limited. It mainly discloses the Company’s management
approach, practice, and performance on responsible management, corporate
governance, customer service, business partnership, employee development,
social contribution, etc.

REPORTING PERIOD AND RELEASE
FREQUENCY

This report covers the period from 1 January 2018, to 31 December
2018. Some information refers to previous years. ESG reports are
released on an annual basis starting from 2018.

REPORTING SCOPE AND BOUNDARY

This report covers Huifu Payment Limited, its subsidiaries and
operating entities. For convenience, this report refers to Huifu
Payment Limited as “Huifu Payment”, the “Company” or “We".

DATA SOURCE

Policies, information, and data in this report are from the official
documents, statistical reports or public information of Huifu Payment
Limited and have been reviewed by relevant departments. The
Company undertakes that this report is free from false or misleading
statements and is responsible for the authenticity, accuracy, and
completeness of its contents. The Company uses consistent statistical
and disclosure methods so that meaningful comparison of KPIs can
be performed. Unless otherwise specified, the currency used in this
report is RMB.
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BASIS OF PREPARATION

This report is prepared in accordance with the Environmental, Social
and Governance Reporting Guide, Appendix 27 to the Rules
Governing the Listing of Securities on The Stock Exchange of Hong
Kong Limited (the “Stock Exchange”). Preparation of the report
includes determining the boundary and scope of the report,
identifying and ranking important stakeholders, performing
materiality assessment, collecting relevant information and evidence,
preparing this report based on the information, and verifying the
data included in the report.

LANGUAGE AND ACCESS

This report is available in Chinese and English. The electronic version
of the report is accessible on the official website of Huifu Payment
https://www.huifu.com and in the Company’s Financial Statements/
ESG Information category on the website of the Stock Exchange.

CONFIRMATION AND APPROVAL

After confirmation by management, this report was approved by the
Board of Directors on 28 May 2019.

We attach great importance to the opinions and suggestions of
stakeholders and welcome readers to contact us through the following
channels. Your comments will help us further improve this report and
our overall ESG performance.

E-mail: ir@huifu.com
Mailing address: Building C5, 700 Yishan Road, Shanghai, China
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MESSAGE FROM MANAGEMENT
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In 2018, Huifu Payment was successfully listed on the Stock
Exchange despite challenges from major changes in global economy
and politics and revolution in the payment industry. The significant
achievement not only rewarded our efforts but also enhanced our
confidence in our sustainable development capabilities.

We draw on payment as an entry point and provide merchants with
a one-stop solution covering payment, financial, marketing and
management services. We aim to create a mutually beneficial new
ecosystem jointly with industrial chain partners to improve people’s
living standards and support social advancement. As of the end of
2018, we have established cooperation with 137 Software-as-a-
Service (“SaaS"”) providers and serve 8.3 million micro and small
merchants and 8,700 companies in industry verticals. As payment
services become part of the infrastructure for people’'s daily
production and the backbone of society operations, we are
shouldering more and more responsibilities.

Fintech in China has experienced rapid development in the past few
years thanks to government support and an open-minded regulatory
supervision. For the payment sector and fintech, compliance is the
bottom line of operations as well as an essential guarantee for
sustainable development. We actively embrace supervision, strictly
comply with regulatory requirements, and contribute to the
development of industry norms and standards based on rich practical
experience and data accumulation.

We believe that technology reshapes payment, which will in turn
connect to the scenarios, scenarios will precipitate the data, which
will eventually create value. Therefore, we spare no effort in
research and development. In 2018, our R&D investment reached
RMB230 million, R&D personnel accounted for 42% of total
employees, enabling the Company to achieve continuous innovations
and breakthroughs in all respects including product, risk control,
operation, and management. Thanks to our professionalism and
dedication, we innovatively apply technologies such as biometric
identification and behavior pattern recognition to risk control and
anti-money laundering.
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To promote technological innovation, we make continuous efforts to
improve customer service, protect the funds and personal
information of customers, meet the customer’s needs in different
scenarios, help customers embrace technology to transform their
business process and model and create value for customers. To
achieve mutual benefits, we work proactively with regulatory bodies
and business partners to explore business models that are more in
line with the status quo and future trends of the industry, so that
we can empower our partners and promote coordinated sustainable
development. To realize mutual growth, we consider employees our
valuable assets. To train leading talents for the industry, we support
employee development and enhance their sense of self-worth. To
serve the public good, we draw on our experience and advantages
to empower more communities and industries with fintech and help
them realize their dreams, making the world a warmer and greener
place with love and action.

In the future, digital waves will continue to sweep the globe,
transforming various industries in a more profound way and reshaping
how we communicate, live, work and study. Huifu Payment will
embrace new technologies with greater open-mindedness and work
with all parties to create a new ecosystem that is more diversified,
open and convenient. We believe that technology will bring smarter
payment and make the world a better place.
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ABOUT US
2

Founded in June 2006 in Shanghai, Huifu Payment is a leading
independent third-party payment service provider committed to
leveraging innovative payment and fintech solutions to create value
for businesses and consumers. Adhering to this mission, the
Company continuously improves its core competitiveness and meets
the needs of customers from different industry and of different sizes
through multiple and complementary sales channels, including an
Independent Sales Organization (ISO) network, well-known SaaS
providers in the industry, and a professional direct sales team.

PAYMENT SERVICES
X AR5

FE R TH2006F6 A fE EIBRI  EAB—FRFH
EEMNBIYE=ZFIMNAR EEUEIFO S
MEMBIEBRAFTR  ARENMEEERAIEEE-
FARE—fFw RRTEHREAZLESE N BB
LNt EROEERERMETRTERTRR
BNEEHR BRERANBIHEEEE(T1S0))
WBaE - ERAZRSaaSHE fEE R E BB E N H
B -

Provide payment services for millions of micro and small merchants as well as companies in

select in industry verticals.

RBBEIMBAPREETENRARARHKEEXIMNRS

Enable clients to provide their customers with seamless, convenient and safe payment methods.

REPRHEERZ FRERZENHIMNTH

Services including POS, mobile POS, internet payment, mobile payment, and cross-border

payment services.
AR 7% B #EPOS ~ B EPOS * BT - BB I KRB IE TR

e Provide fintech enabling services drawing on strong payment technological capability.

VRRBANZMRMEN  RHSBBEXRS

Empower business partners to improve their information visibility, operation efficiency and data
security, and enable them to offer more flexibility and convenience when serving their
custom
EPSERHERGEEARL BEUEXRFERE2N FEERATPRERSEE ME
Rk

Services including fintech SaaS and data-driven value-added services.

AR5 B 45 & BBl £k SaaS & BUiE 58 &) 1O 1B E IR 75

As a pioneer in China’s third-party payment industry, Huifu Payment
was one of the first companies to receive a Payment Business
License from the People’s Bank of China (PBOC) and a Cross-border
Payment License from the State Administration of Foreign Exchange.
It was the first to receive a Payment and Settlement License for Fund
Sales from the China Securities Regulatory Commission, the first to
provide customized payment solution for the airline ticketing industry

Huifu Payment Limited JEfF X T B R A A
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and internet finance account management solutions, and the first in
the industry to establish a network of ISOs to promote POS services.
The Company established cooperation with millions of micro and
small merchants in a highly cost-efficient manner. In 2018, Huifu
Payment got listed on the Main Board of the Stock Exchange.

Strong R&D and data application capabilities are the core power for
the Company’s sustainable development. As of the end of 2018,
R&D personnel made up 42% of total employees. The Company has
carried out extensive and in-depth studies in cutting-edge areas
including artificial intelligence, big data, and cloud services. The
Company has been certified in technological areas as National Key
Software Enterprise, High-tech Enterprise of Shanghai, Growing
Technology Giant of Shanghai, etc. It has won the Award for
Financial Innovation from Shanghai Municipal People's Government
for three consecutive years. In 2017, Huifu Payment became the only
third-party payment service provider that received an artificial
intelligence (“Al")-related research grant from Shanghai Municipal
People’s Government. In 2018, the Company became an official
partner of the World Artificial Intelligence Conference.

Huifu Payment has been recognized by the market thanks to good
control and development capabilities. According to Frost & Sullivan,
a global consulting firm, in 2017, Huifu Payment is ranked:

> No.1 among all independent third-party payment service
providers in the market segment for micro and small
merchants in China

> No.3 among all
providers in China

independent third-party payment service

> No.7 among all third-party payment service providers in China

ABOUT US
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Key Financial Indicator BENEER m 2017 m

Payment Volume (RMB/billion) XHRGE(ARETET) 641.9 1,140.0 1,801.3
Revenue (RMB/million) WANREBETT) 1,094.8 1,726.3 3,246.5
Net profit (RMB/million) FAEARBEEE T 118.7 132.8 174.6
R&D Expenses (RMB/million) MEXHAREBESET) 93.3 130.8 231.7
— % of revenue — W AMG L 8.5% 7.6% 7.1%
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RESPONSIBLE MANAGEMENT
EXEE

ESG CONCEPT

Committed to leveraging innovative payment and fintech solutions to
create value for businesses and consumers, Huifu Payment enhances
compliance efforts and improves its core competitiveness. It supports
the development of payment infrastructure and seeks to change
people’s lifestyle with a strong sense of responsibility. Moreover, it
promotes the development of inclusive finance and digital
technology and transforms business models and the ecosystem to
engage more individuals and enterprises in the waves of fintech and
digitization.

We hope to join hands with all parties in the industrial chain to build
a new ecosystem that is open, convenient, cooperative, reciprocal,
fair and inclusive, to create a new future that is imaginative,
beautiful, and sustainable.

ESG MANAGEMENT

Huifu Payment attaches great importance to responsible ESG
management and focuses on five aspects, i.e. corporate governance,
customer service, business partnership, employee development, and
social contribution. The Company pays attention to various ESG risks
in the operation process, including compliance risks, information
security risks, fraud risks, employment risks, etc., and seeks
innovation in technology and business to support its sustainable
development on the basis of compliance, security, and stability. To
this end, we established a responsibility management system guided
by the Board of Directors and implemented by the ESG Working
Group to ensure systematic top-down management. The Board of
Directors is responsible for instructing ESG work, managing ESG risks
in an overall sense, and reviewing and approving ESG policy
documents and reports. The ESG Working Group led by senior
management is responsible for implementing specific ESG work,
collecting ESG information, preparing ESG reports, and reporting to
the Board of Directors on a regular basis.

Huifu Payment Limited JEfF X T B R A A
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ESG Concept
ESGE &

ESG Management Strategies
ESGE I F i

Corporate Governance
ARER

Customer Service

BF R

Business Partnership
BraE

Employee Development
BTHR

Social Contribution
k=13
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ESG Management Structure
ESGEERE

Board of Directors
BEExg

v

ESG Working Group
ESGT fE/N
v

All Employees
PIEET

ESG Report
ESGHR &

|

Participation of
Stakeholders
BhESH

STAKEHOLDER COMMUNICATION AND
FEEDBACK

In hope that stakeholders can participate in the ESG management
and development of the Company, Huifu Payment maintains close
contact with stakeholders through effective and normalized
communication channels in order to understand the issues of
concern of stakeholders and regularly review the effectiveness of our
ESG management, so that we can make timely adjustments to better
reflect the expectations and opinions of stakeholders. During the
reporting period, we identified the following groups of stakeholders
and their issues of concern.

Communication/Feedback
Channel

BEDERL R

Issues of Concern

BHERINETERE

Stakeholder Group

&4

RESPONSIBLE MANAGEMENT
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W E B FTESGE A - MIFFHE AT 2 H R
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Frequency

R RE

Investors/Shareholders

Business performance
Legal compliance
Risk management

— Shareholders’ meeting
— Investor meeting

— Results announcement
— Press release/

announcement
— On-site visits
BR BREE B 1R — RER®
aEaR —KEERE
= B B 3R — XEEMHE
— HERAE
— B ER
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Shareholders’ meeting is
held at least once a year;
Investor meetings and
on-site visits are organized
on an irregular and
frequent basis.
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RESPONSIBLE MANAGEMENT
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Stakeholder Group

Issues of Concern

Communication/Feedback

Channel

Frequency

FtrEAR

Government/Regulatory
Bodies

B/ EEHE

Partners

BIER#

Industry Clients and Micro
and Small merchants

TEEFRIMER

Employees

BOREBEINETERE
Legal compliance
Information security
Anti-corruption
Prevention and control of
economic crime
BEER

EEEE

= 3 Bt

KEEARFR By 1=
Intellectual property
management
Information security
Technology and innovation
Industry exchange
A
ez

B i B2 Al 2R

TERM

Information security
Service response and
efficiency

Customer development
support

Sensitive user data
management

ez

PR 75 £ FE I BR 3R B R
BRI
BEREBREEER

Compensation and benefits
Employee health and safety
Employee development and
training

B 4= A
ETRFEEZZ
BT HRERE
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— On-site investigation
— Discussion

— B ER
— 2%

— On-site investigation
— Discussion

it
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— Online marketing
— Phone/E-mail

— WeChat/Weibo
— Questionnaire

— Symposium

— BREERE

— B/ BIHY

— W=/ thig

- Fnﬁ%

— EB%E

— Interview with
employees

— Internal newsletter

— Internal WeChat
platform

— BT MAE#K

— AN ELE &P

— REBBE R RR

BERRE

R RB

Irregular and frequent

Irregular and frequent

NEHER

7
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Irregular and frequent

Irregular and frequent

TEBEHR
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RESPONS

Communication/Feedback

Issues of Concern Channel

FOERINEERE

Stakeholder Group

&AM

BEDERL R

Frequency

R RE

Media Legal compliance — Press release/ Irregular and frequent
Inclusive finance announcement
Impact of business activities | — Interview
on society — Meeting

e BEER — ER/AE NEHEZETT
RS — R
(BEHE NP E —8&

Communities Community contribution — On-site visits Irregular and frequent
Charity — Discussion

HEAR il — B35 e B & 81T
DB E — g#k

MATERIALITY ASSESSMENT

To identify the material issues of Huifu Payment in 2018 and
determine the main content of the ESG report, we performed a
materiality assessment following rigorous and effective processes and
developed the materiality matrix.

1. Identify Potential issues of
materiality

2. Rank potential issues of
materiality

We identify potential issues of
materiality that reflect the
economic environmental and
social impact of the Company’s
business or influence
stakeholders’ assessment and
decision-making in regard to the

Develop a stakeholder
communication plan and design
questionnaires. Understand the
privatization of stakeholder
concerns by means of interview
and questionnaire survey, and
identify issues with different

Company.

1. BEABEEEMEE

level of significance and produce
a materiality matrix.

L HEEEERBESSF
BIE D EE
% Al

B 8 Sk -
EEBE

7
BERHEM
HEZMZ

We identified 19 issues of high significance, 8 issues of medium
significance, and 6 issues of low significance. This report focuses on
issues of high and medium significance.

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2018 3% - H & L EA S
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Importance to Stakeholders

Importance to Huifu Payment

HABAMEEM

® Operational and Governance Issues @® Environmental Issues ® Social Issues
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CORPORATE GOVERNANCE
A Al e

In strict accordance with laws and regulations including the EH?ETI%W%L?(@P%@/\E LB R ENE) (&

Company Law of the People’s Republic of China and Rules FBHARZHHA Iﬁ EH EmARDEEEER
Governing the Listing of Securities on The Stock Exchange of Hong — M B3 B &5k BURREE  BERERAR

Kong Limited and requirements of the Stock Exchange, Huifu BEIE /—\%EWT f% 1.:.M 2EBRERR R
Payment enhances its corporate governance structure, and [E2R R NMEEAZEEF

continuously improves its capabilities in risk management, regulatory

compliance and internal control management, information security

management, etc. to protect the overall interests of the Company

and its shareholders.

RISK CONTROL B be E B

Huifu Payment established a sound and comprehensive risk [ENMXTEY 7B 2EHORAKREEEZR @
management system to effectively manage and reduce operational @R MR - AHE R REERFERR - EER
risks such as fraud risks, money laundering risks, legal and [ - EAREEARER ITRR ABERKRITES
compliance risks, IT risks, and liquidity risks by virtue of technology. BB RZIEREK - HFIRE S ENE R & IE 84
We created a reasonable organizational structure for risk Z8#E R EMINBAAMNECAERBRERE T
management, set up dedicated departments and positions to manage RERBRERE =ZEH L UIEBKRAXN]IARA
risks, and established three lines of defense for risk management. We #“EREHE - EENESHFAFERERR S IE
take a risk-oriented principle to perform risk management in terms of I{’IE WRERM BF &/—\ﬂf%ﬁﬁt LA K i @ BE
rules and regulations, information technology, etc. to protect the BR2018F ENKXKTRBRFRLEFE
Company, our customers, and partners and satisfy regulatory O.O3BP(1BPZ%1§%2*) FEENBE B LML o
requirements. In 2018, the risk loss rate of Huifu Payment remained

an industry-leading 0.03BP (1 BP = 0.01%).

The Company’s business units play the role of the first line
of defense through assessing, identifying, managing,

. Ultimately responsible for risk First Line reporting and controlling risk and manage their business
Board of Dgectors ——| management of Defense risk exposure while conducting their business activities.
i YEREERMAE E—EBR

ERAPVRBITME  HA EE REREHREBRARE
5 0% B B 32 AR 2 T L R

Identify, control and prevent
material risks, and develop and

Risk Management

A ensure compliance with risk ) The Company’s operation center and compliance and risk
Committee — managemem policies Second Line management dependants are responsible for managing
AEREBEZES 0 < p ) R by B A B of Defense general and specific risks.
s =
I R e EERERE | il csnEREEENAETI-REEEER
A - - The Company's internal audit department provides
gompllance and Oversee daily risk management independent assurance regarding the key risks to the
Risk Management | | _ .00 o organization, including an independent assessment of its risk
Department EEOEEREEEE management committee and risk management departments.
AR EEHA = .
" 9P 8 5t 80 PI B AR A A0 220 BRI LB SLIRBR - B IE W E
BRERZBGREREIRHPIETE LT
Organizational structure for risk management Three lines of defense for risk management
EREEAMERS EBREE=ERR
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System Development

The Company has evaluated risk categories and developed sound risk
management systems and implementing rules for different services
based on their nature. For example, in terms of internet and mobile
payment services, we have formulated regulations and implementing
rules for user management, chartered merchant management, user
data storage, system security management, fund management, etc.
And in terms of bankcard acquiring services, we formulate systems
and policies such as management measures and procedures for
merchant approval, intelligence case investigation for offline
acquiring services, for black list information, and for risk control,
processing flows for error dispute, overall emergency plan against
major risk events, management measures for major risk events, etc.

To effectively ensure regulatory compliance and the sound
development of the bankcard acquiring, protect the legitimate rights
and interests of all parties involved, maintain the financial order, and
prevent payment risks of all kinds, we have established a risk
prevention and control system for our payment business which
includes three aspects, i.e. pre-issue admission, on-going monitoring
and post-issue handling. Based on regulatory requirements and
changing trends in the business and risk environment, we
continuously improve our rules on risk management and risk control
system.

Inspection and Supervision

Huifu Payment attaches great importance to the inspection and
supervision of risk management and control and closely follows risk
trends. An internal risk report is formulated each month to
summarize and analyze risks therein and enhance the inspection and
supervision of risk management and control. Moreover, in
accordance with the provisions and requirements of the
Administrative Measures on Network Payments by Non-bank Payment
Institutions and Self-discipline Standards for Network Payments by
Non-bank Payment Institutions, we disclose risk events on an annual
basis including account information leak and fund loss. In 2018, the
company had no account information leak events and 17 fund
loss events. Please see our official website for details
https://www.huifu.com/news-compliance-area/.

Al
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Huifu Payment continues to strengthen the development and Ef KX T TEMAEASZIMERERER R 2
application of cutting-edge technologies to achieve comprehensive — FHZEBRE 1L o A BIFEIR K A L 518 BT 69 2% -
risk management and control. The Company actively invests in the fIRERKREE FORMER HIMERATE
R&D of advanced technology and accelerates the application of REMBEEMERETFE MR - Pinocchio
technology in risk management, such as the artificial intelligence- # tREFES EHEBE2HUHEKREIE - &f
based RealMe identity authentication platform, merchant rating ¥ X% % @ AaIERRSHHRFREER HEAE
system, and Pinocchio online anti-fraud system to achieve MRITEHEMIEN B BMBEBHER SRR
comprehensive risk management. In terms of payment security, the ESEUARMAS N ABBEEHIEHEE—FRS
complexity of authentication procedures will commensurate with the X S K& &M °

transaction amount. Moreover, we strengthen the monitoring of

internet transaction risks and enhance coordinated payment risk

prevention and control to strengthen transaction security.

Al-BASED REALME IDENTITY AUTHENTICATION SYSTEM

ERATIEENBRSINERRER

Huifu Payment accumulated a wealth of data and experience by serving dozens of industries,
hundreds of large and well-known enterprises, millions of micro and small merchants and tens of
millions of end users over the years. As a result, we independently developed a number of Al-based
innovative core applications for the payment sector including face recognition, speech recognition,
voiceprint recognition, and handwritten signature recognition. We combined them with traditional
authentication technology and launched the RealMe platform. Through a huge amount of practice
and continuous iteration in the application scenario, we can improve the accuracy of the Al-based
multi-channel authentication system and enable it to cover all aspects of payment services.

EKEZFRRBBTETE BARAEALZLE HABNIBEPNHATELGAPMREN
BEERBNEELR ENXTEEIMBELEEARBR BEER  BHHN  FEELE
EZBATEERORMEXNEANAFER THERERRIRMERES  REES
MEERE -BBEERASSTHAEEBENHELR [ERATISTENBA N ERRRIL
TR ERYE  THREXNRENESERE -
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Strict Control of Anti-money Laundering and Anti-
terrorism Financing Risks

In strict accordance with law and regulations including the Anti-
Money Laundering Law of the People’s Republic of China, Measures
for Anti-Money Laundering and Anti-terrorism Financing of Payment
Institutions, and Management Measure on Large and Suspicious
Transactions Reporting for Financial Institutions, Huifu Payment set up
the Anti-Money Laundering and Anti-terrorism Financing Commission
to ensure compliance with rules and regulations against money
laundering and terrorist financing. We strictly abide by the
requirements of the People’s Bank of China ("PBOC"), develop policies
and systems including the Anti-money Laundering and Anti-terrorism
Financing User Identification System, Anti-money Laundering and Anti-
terrorism Financing Monitoring and Reporting of Large and Suspicious
Transactions System, Administrative Measures for User Identity
Information and Transaction History Storage for Anti-money
Laundering and Anti-terrorism Financing Purposes, Anti-money
Laundering and Anti-terrorism Financing Organizational Structure and
Post Responsibilities, Anti-money Laundering and Anti-terrorism
Financing Training and Communication System, and Money Laundering
Risk Self-assessment System, and update them in a timely manner.
These policies and systems enable us to establish a user identity
authentication plan, monitor and report suspicious transactions, store
user data and transaction history, and assist public security
departments and judicial bodies in investigations and procedures
related to anti-money laundering matters.

We have developed our own risk control system for transaction
monitoring which analyzes a wide range of data to detect money
laundering and fraud. We continuously build up our hardware
capabilities for anti-money laundering. Furthermore, we actively train
our employees on anti-money laundering and anti-terrorism financing
to improve their skills and abilities in this regard and effectively
prevent the risk of money laundering.

ARTERRE
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REGULATORY COMPLIANCE AND INTERNAL
CONTROL

Huifu Payment actively embraces supervision, fully implements
regulatory requirements, and adheres to regulatory compliance as the
bottom line. The Company strictly abides by important laws,
regulations and regulatory requirements' issued by regulatory bodies
including PBOC, the State Administration of Foreign Exchange, China
Securities Regulatory Commission, and National Development and
Reform Commission on the custody of clients’ reserves, bankcard
acquiring and online payment, such as the Administrative Measures
on Non-Financial Institutions Payment Services, Administrative
Measures on Online Payments by Non-bank Payment Institutions,
Administrative Measures on Bankcard Acquiring Services, and
Measures for the Custody of Client Reserves Funds of Payment
Institutions. \WWe have obtained relevant licenses, permits, approvals or
consent, and are closely following the latest regulatory requirements
for the third-party payment industry to get ready for implementation.

ABANDONED DIRECT CONNECTION WITH BANK?

EREEIBEE?TH

CORPORATE GOVERNANCE
NERE

ERERE

ENXTEEHEAEE 2HEAEEEER B
TERER RABRETHEARRT BER
SEERR THEFEBEERZEE TEHEA
RERNNEZESSEERBONERETRLEN
EHFE RORUERBBIXNEERERER
MEERTE  MOFSREES N RBERIE)
(ERITXAIRBRENEBEEREL)  GRTT
TREEBEERZD (XNRBEFPENEF
EWE)E - RMEBMGSHBAONR  FAE - #
BEXRAE TERE=ZNXNTESBEENNE
EENR BEBRMTEEER-

During the reporting period, to meet the relevant requirements of Notice on Regulating Innovative
Payment Services and Notice on Matters concerning Implementing the Centralized Deposit of the Funds
of Pending Payments of Clients of Payment Institutions issued by the People’s Bank of China, in
collaboration with UnionPay, NetsUnion, and commercial bank partners, Huifu Payment abandoned the
direct connection model and completed connections to unified clearing platforms on 29 December
2018 to create a more transparent and just environment of competition.

REHAR ENKTAEREEPEARBIT(ENRE I MAIFTESOBIFCGEIRZ FH#ETF
HEHE2BEPRIGFEBEFENRIMNEBEE R FRE BHARSSIEBRERITNEZNIED
ET » BE&ER2018F12A29H 2B BB | T1E B EEFNAFRAENRFIRE -

The Company attaches great importance to internal and external
compliance promotion and education. We established a Compliance
Outreach System to train employees on compliance and anti-money
laundering through onboard training, Huifu Academy, and online
learning platforms, and seek to raise public awareness of payment
compliance and risk prevention through our official website and

RASEERAILHAREENHE @ 2U(A
REZHE) HAEHHETHEI) ENEE -
BREBBEFREHERLEATEINAR K
EEEI - HINEBEBNMMERARRERHA R
EHAZNXNAR AR ERBEE - RS
A ENRXTAZIARRBITOEE -

WeChat official account. During the reporting period, Huifu Payment
was not subject to any regulatory punishment from the People’s
Bank of China.

! See the Appendix for major applicable law and regulations and regulatory ! BLANBTREZNABERANEERT
requirements
Z Third-party payment institutions connect to NetsUnion or UnionPay instead of

z [BEERE=TXNERBIEH I EERTOES

connecting directly to banks O\ 48 Bk ok SR g
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Integrity and Incorruptibility

Huifu Payment encourages a culture of integrity and incorruptibility.
We have established a complete internal audit system, regulatory
review system, whistleblowing and punishment system, and have
been continuously improving our internal management system for
honest and ethical business operations. In accordance with laws and
regulations including Company Law of the People’s Republic of
China, Criminal Law of the People’s Republic of China, and Audit
Law of the People’s Republic of China. We have formulated policies
including Code of Business Conduct for Employees, Encouraging the
Report of Misconduct Policy, Declaration and Management of Conflict
of Interests Policy, Accountability for Employee Misconduct Policy, and
Internal Audit Policy based on actual situation. Therefore, we specify
conducts of regulatory violation, division of responsibilities,
prevention, inspection, review and supervision. As the main
responsible department, the Legal and Internal Audit Department is
responsible for effective implementation of relevant rules and
regulations and anti-fraud, anti-corruption and anti-commercial
bribery work. During the reporting period, there was no legal
proceeding instituted or concluded due to corruption of the Company
or any employee.

Anti-fraud
RER

Measures
FEEE

15 R
ENRTREAERE  RILT TENAE
B RS BEBRLARS WBERIRG THT

EZHELLEONBERBR - RMBRB(FEAR
fﬂl ALE) (R EARKFEME) - <<':F‘%t5/\
HIMBEBFE)EEEEZRILEERANERB
/R HIECE TEETARELD <E§E@§§E‘D¥T$§?
TRETERNEEIE (FNan@RBHREE
BILE) (EREEITAETRETEABRN
ERWE) (NBEFEBIVE)SHE  AET
iﬁﬁ/’—’j BEES D L EREESES
H-XBABRIERTZEREANM AEHBEH
ERNBEUREETHERER RERERREXER
BHEETIE REAAN ENXTREEAR
AIKBTESMIERKNEFENEEZFA -

Anti-corruption and commercial bribery

KRBk R AR

Prevention The Company controls and prevents fraud
through relevant management systems and
measures as well as effective internal control.
Given the inherent limitations of internal
control, the Company also takes business ethics
(the moral character of managers and conflicts
of interest) and abnormal trading matters into
account.

5= 007 Qﬁ@i@*ﬁ%@%i@%wﬁi\%ﬁﬁ@&ﬁ%{ﬁ’ﬂﬁﬂ%ﬁ?
FIFE FEK - ZRIANFTEFNEEBR -
At E R A B MIT - Flz 1@1”%%%5_{%@
BHNEBRSGFEZEEBEAMAZEREGE -

Whistleblowing

The Company adopts a commitment system to
prevent commercial bribery, requiring all
employees to sign an /ncorruptibility and Self-
discipline  Commitment, and signing an Anti-
commercial Bribery Agreement with clients,
suppliers, service providers or incorporating anti-
commercial bribery provisions in cooperation
agreements.

RAIBITRDEERB AL BERAFA2E
ABRFI(REBEARE) BEP - fER -
REHERIRBERBEBR)XES EHH
a0 A = 7 2 B R A5 K e

The Company establishes a whistleblowing mailbox and a whistleblowing e-mail address to

udiciary for processing.

and Handling encourage employees and partners to report fraud and corruption. Informers may receive a certain
amount of reward according to the situation. Our Legal and Internal Audit Department will
perform independent investigation into the reported cases. Whistleblower cases will be handled
and investigated confidentially. We will stop or deal with violations of rules and regulations once
they are confirmed. The suspected crime will be transferred to the |

EHEREE RUBREMALREFHBHE HBEIRAERHRBIBEE

/\E\%A% AR ERE - ST RRRM
EEREBERRE -
B3 o
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INFORMATION SECURITY

As an independent third-party payment service provider, Huifu
Payment always considers information security an important part of
risk management and one of the key operational issues. In strict
accordance with laws and regulations including the Cybersecurity
Law of the People’s Republic of China, Decision on Strengthening
Information Protection on Networks, and Provisions on Protecting the
Personal Information of Telecommunications and Internet Users, Huifu
Payment has established a hierarchical information security
management and control system to apply information security
capabilities to risk identification, intrusion prevention, incident
warning and emergency response. We strictly follow S-SDLC (Secure
Software Development Life Cycle) procedures in the new product
development so that our financial products are stable and secure.
Our information security collaborative management mechanism has
achieved remarkable results in data protection and personnel
management. As of 31 December 2018, the Company has been
certified by a number of professional external evaluation and
certification systems, such as Level Il Protection of States’
Information System, PCl DSS (Payment Card Industry Data Security
Standard, a data security standard for the third-party payment
industry), and ADSS (Account Data Security Standard, an account
information security management standard for UnionPay card
acquiring institutions).

Besides, we have developed information security policies and
regulations such as Administrative Measures on Information Security
Incidents, Application System Secure Development Standard,
Information Security Manual for Employees, Detailed Rules on
Investigation and Reward and Punishments of Employee Information
Security Violation, and Digital Asset Classification and Protection
Standard to enhance hierarchical management of data assets and
standardize examination and approval procedures for sensitive
information. Moreover, the Code of Business Conduct for Employees
clarifies the requirements of information security and defines
information security violations.
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Ensure Account Safety

RERFZZ

Ensure Payment Data Security

REXNBERZE

The Company adopts digital certificates and login
password complexity verification mechanism compliant
with the Financial Electronic Certification Standards to
prevent account information leak and other risks.

RAFATEC(EREFRERDNBEFTEERERE
BREBERERBES  HHEEFEEREZAR -

DATA LEAK PREVENTION AUDIT

HEBRRES

The Company has formulated Detailed Rules for Payment
Data Protection which prohibits the storage of sensitive
information that is not necessary for payment purposes. We
perform channel encryption and mutual authentication
between the client software and the server, and between
servers, hash or encrypt the key fields of important
information, and conduct internal audits for sensitive
information security twice a year to effectively strengthen
internal payment information management.

RAGIE (XN BERERRAA)  BEBFHEARE
XNFABENBRES EXFPHmYEMERBE  RisE
RGEzZHAETRENTEMNERNRE HEREEMRET
BETRIIINEGFH SFREMAXINBRES LS
MARESE ARBEINEEARER -

To better identify and reduce the risk of data leak, the Company has developed the Management Rules
for Data Leak Prevention Audit to perform special internal audits of data loss prevention. The audit
scope covers all regular employees, interns and outsourced personnel.

A O 0 A B AN R R BUR R IR LR

RAGIE TABERREAETERE)  MITBEHRFZEERN

BET BN HEBEMAEAEL EBLEEIBAE -
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INTELLECTUAL PROPERTY MANAGEMENT

Huifu Payment acts in strict accordance with laws and regulations on
intellectual property including the Patent Law of the People’s
Republic of China, Copyright Law of the People’s Republic of China,
Trademark Law of the People’s Republic of China, and Measures for
the Administration of Internet Domain Names. We signed Non-
disclosure, Invention Assignment and License agreements with
employees, suppliers, partners and other interested parties to legally
safeguard our trademarks, domain names, copyrights, trade secrets
and patents, and protect our brands and other intellectual property
rights. We made it clear in the Code of Business Conduct for
Employees that employees should ensure that the intellectual
property rights of the Company are under protection in accordance
with relevant policies and procedures.

As of 31 December 2018, Huifu Payment has applied for 14 patents
and three of them were granted. Moreover, the Company has
applied for and obtained 70 software copyrights and 143 registered
trademarks. During the reporting period, there was no material
dispute between Huifu Payment and any third party on intellectual
property rights or any other pending legal proceeding.
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The needs of customers are the greatest driver for Huifu Payment to
actively explore innovative solutions in payment and fintech enabling
sectors. The Company pays close attention to the safety,
convenience and stability of products and services, fully protects the
rights and interests of customers, listens to the demands of
customers, and constantly creates more value for customers. With a
business-based structure, we can focus on both payment and fintech
enabling needs to provide comprehensive and customized solutions
for customers. As of the end of 2018, the Company has provided
payment services and fintech enabling services for about 8.3 million
micro and small merchants and 8,700 industrial companies.

QUALITY PRODUCTS AND SERVICES

Strong R&D capabilities and back-end technical support are the solid
backing for continuous innovation and optimization of product and
services. In 2018, Huifu Payment invested RMB230 million in R&D, a
year-on-year increase of 77%. By investing more in technical
personnel development, R&D and innovation, and system safety and
protection, the Company is able to efficiently manage, update and
maintain software systems and hardware equipment, enhance
processing capacity and speed and build a solid foundation for the
development and deployment of new services. Up to now, our
technological capacity has reached an industry-leading level.

Huifu Payment provides clients of different sizes and from different
industries with comprehensive payment services, fintech enabling
services and integrated solutions. Huifu Payment has also achieved
significant scale economies effect with high-quality products and
services. To continuously improve the stability, precision and
efficiency of our products and services, the Company has carried out
a wide range of research and development in cutting-edge areas
such as high-performance transaction processing, cloud computing
services, and big data.
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Transaction processing Transaction processing competency: Based on the flexible scalability of the cloud
competency computing framework, Huifu Payment can support a daily processing capacity of 50
million transactions and a peak processing capacity of 5,000 transactions per second.
R 5 IR e EREAERBENEEEREN  ENRXTHRFEEL S EMAXHHR 550008
£ BYIEERE R/ EER5,000%
Cloud computing services We have cooperated with world-class cloud computing service organizations including

Aliyun and Tencent Cloud, and greatly improved our business competency, research
efficiency and safety and disaster prevention ability. Our talent reserve with clouding
computing expertise is top in the industry.

B E RS HBEE BAZFHATBRNEAERBEBERESE BREENHEHX
AIEBRITER LR MERENLT2EERFED BHMBBZRESHERMOA
BB ETERS

Big data technology We have currently accumulated more than 200 billion units of structuralized data, a

year-on-year increase of 100%. We have completed a visualized label system covering
570 types of labels. It is widely used in scenarios such as risk control, marketing and
operation.

REE B B AP R H & 8L BUR R 82,00018 16 - RILLIETH100% ° BB KB E570EE R
MATRCRRRER  REERMEREZE  Z2HMNELFSIPRERZER

LEAN MANAGEMENT TO OPTIMIZE BUSINESS PROCESSES AND EFFICIENCY

BHEEELR  BLLEBRBRERYE

Since 2009, the Company has been optimizing business processes, cutting processing costs, and
reducing payment turnover time through lean management. As an effective way to significantly
improve process efficiency, the Company launched an online customer service platform in 2017 to
automatically process customer operating procedures of all kinds and reduce customer service response
time. Besides, the Company employed its independently developed artificial intelligence technology to
the customer service system to respond to more than 80% of customer queries with a more efficient
way and at a lower cost. In August 2018, the Company launched an approval process flow
optimization system that provides functions such as online approval, mobile approval, and data
recording. Customized process forms and review standards greatly improve the flow efficiency of
approval processes. As of the end of 2018, the system has run more than 600 approval processes.

H2009F AR REEEREEETAFERMCERBRE  REREXAN  BENEAEERE - FH
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Payment Services

Popularization of non-cash payment encouraged enterprises with
different scope and from different industries to introduce a variety of
payment channels and raised diversified requirements for payment
services. Huifu Payment provides diversified and customized portfolios to
meet customers’ ever-changing needs of payment services and value-
added services. At present, Huifu Payment offers five types of payment
services to cover all aspects of the payment sector, i.e. POS (point of
sales), mobile POS, internet payment, mobile payment and cross-border
payment.

POS

POS

e We provide POS
services to
merchants and
enable fast and
easy sign-up,
timely settlement
of funds, simplicity
and efficiency.

o BEARIEMHPOSHR
% BERRERE
W B0k

RassE  E

EHE SR
B o

Mobile POS

% E#POS

e Merchants can
complete payment
transactions on
their smartphones
through our
mobile app and
mobile POS
accessory by virtue
of Bluetooth, NFC
(Near Field
Communication),
QR code, and
other connection
methods.

o {KILEEZF - NFC
GREEEEmEmE)
M HBEELEE
2ARcmEAA
BERMEBEZEE
A2 F k% BPOS
FRAFIERS BE F i &
ERENRS -
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Internet Payment

R @R

e PC (Personal
Computer)-based
online system
integration and
deployment allow
merchants to
complete payment
transactions online
via bank cards and
digital wallets.

o EHAPC (AAE
) FamE R
GYEMIEE - F
R E RSB B IR TT
THEHFEBEEER
HEAE A R
% o
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HERKHR - BA - ENXTEBEPOS (HEK
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Mobile Payment

BEXM

Aggregated API
(Application
Programming
Interface), SDK
(Software
Development Kit)
and H5 (fifth
generation
hypertext markup
language) enable
users to make
payments on their
smartphones
through
integrating our
payment functions
into third-party
mobile apps.

BREAP (ERRERF
wmIEE D) - SDK

(BT AR)
KH5 (AR X
NERBE)ER
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Five Types of Payment Services

PE RN AR AS AR 75 hie

Cross-border

Payment
BEXAN

e Mainly for cross-
border
e-commerce
platforms to meet
the needs of
global e-commerce
trade.

TERBREHE
BEA RRER
EBEESER -
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The five kinds of payment services enable customers to decide on
their own portfolio of payment methods. In addition, we apply
technology and automation to a wide range of business processes,
further improving the quality and efficiency of customer review and
introduction, fund clearing management, customer service, and 1SO
network services.

In order to deliver high-performance, high-availability expert-level
payment systems, we make active efforts to develop core technology
systems and aim to improve system response ability, data processing
ability, and resource management ability to ensure that customers
can enjoy accessible, reliable, stable and cost-effective services.

Fintech Enabling Services

With its expertise in payment and related technologies, Huifu
Payment focused on data visualization, operational efficiency and
data security to develop and launch a series of fintech enabling
services mainly in the forms of fintech SaaS and data-driven value-
added services.

Fintech SaaS

£ B Rl SaaS

Account management service
BRFEEERE

Huifu Payment has developed an
account management system for
enterprise clients. The system integrates
seamlessly into clients’ existing
businesses platforms and help clients
remotely verify the identities of their
customers on a 24/7 basis.

ENATHEMCEBESEER R - &
BENEPEAEBTE AAEHRR
RIFERFDBRE

Technology and operational support
HRMiREEX&F

Huifu Payment provides custodial
account management services and offers
technology and operational support.

ENATRHUTERF EEREERE
UM REEX -

Risk management
ABEE

Detect frauds with big data analytics
capabilities and enhance risk
management capabilities. Huifu Payment
has commercialized the risk management.

TBFE R B 5 AT AR 20 38 Bl AR SR AN S 38
BEIREES © Eﬁ%TE’]HKAﬁE?%
EERBELCER -
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Data-driven Value-Added Services

HEEEEE

Make data-based referral

BEEREE

Huifu Payment provides referral services
to facilitate our merchant clients’ access
to loans.

ENRT
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Optimize data analysis process
BELTBEEL

Based on payment services, Huifu
Payment provides clients with business
intelligence services to enhance the
visibility of their operational analysis and
the efficiency of decision-making.
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MOBILE PAYMENT MAKES LIFE EASIER FOR COLLEGE STUDENTS AND TEACHERS

BEXNRARE  EEMAEEE

To provide convenience for teachers and students in universities and middle schools, Huifu Payment
reached strategic cooperation with Shanghai Education Supermarket to launch mobile payment in
convenience stores in schools in Shanghai. As of the end of 2018, Huifu Payment has launched smart
POS devices in more than 150 Education Supermarket stores in Shanghai that support all mainstream
payment methods, including card, QR code, Near Field Communication (NFC), UnionPay QR code, and
the Quick Pass. The Company also provides a one-stop management platform that connects to the
inventory of system of the Education Supermarket for supermarket staff to view, manage, and analyze
all operational data and financial statements, which makes fund collection more organized and saves
account reconciliation efforts.

ﬁ BTELESER PHRRMEREERN ENFXTELSHEEMEXNBRAE ARHELSER
BRBTANBSHLNIER - HE2018FK ' [EN K NE A LS MIS0BRIKEAE B ™ JE M A fEPOS

Wi BAMAERXMNAR  FRIK B LB ESBARMNFO
T YRE-—HAEREFEUERBFBETHEHTRLS

CIREG B EERS
EIFABRRAINEREE BE HWHMA

[
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Comprehensive One-stop Solutions

Through organic integration of payment services and fintech
enabling services, Huifu Payment provides customized solutions for
micro and small merchants and industry vertical clients of different
scales and with different requirements to help users determine their
orientation and make reasonable decisions. For micro and small
merchants, not only do we offer mobile payment solutions allowing
them to collect funds by scanning the digital wallet or on the app
via mobile payment devices and enjoy real-time settlement services,
we also help them with financing and operation issues with pan-
financial services such as the Loan Marketplace based on transaction
data. In terms of industry verticals, we focused on the air travel
industry and has become a leading internet airline ticketing payment
service provider in China. We connect airlines, ticketing agencies and
online travel platforms to improve the operational and financial
efficiency of main industry players. Meanwhile, we take active steps
to explore industries such as logistics, healthcare and education,
satisfying the common payment needs of all industries while
identifying the particular needs of individual customers. In terms of
cross-border e-commerce solutions, we provide comprehensive
services for foreign small and medium merchants and financial
institutions, solving cross-border payment problems they come
across. Starting with transaction payment, the smart, value-added
and efficient payment service has lay the foundation for the reform
and upgrading of the industries.
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Solutions For Micro And Small

Solutions For Industry Verticals
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Cross-border E-commerce
Solutions

BEREBHRALTR

Merchants -
P s 2
N R = BEETEBRFIR
Mobile payment service e Omni-channel payment
Real-time settlement service services

Loan marketplace e Multi-level account system
Cash management services e Flexible settlement
Public utilities payment service e “Three flows in one”
BE % RS e Financial services
& i 4k IR S e Technology-enabled services
B R TS e REXN[IR
ReBEER® s ZREFBZA
ARAEEHE s BEHKE

s =RmE—
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ZHIHUIGUANJIA TO EMPOWER NEW RETAIL

B EERHNTERREZHRD

e One-stop overseas shopping
platform with direct shipping
e Cross-border digital payment
solution
BHNEB—UXBEYFEE
BRETXNBATR

Huifu Payment aims to build Zhihuiguanjia into a connector for
the smart retail ecosystem. We hope to empower the retail
industry, stores and consumers through integration of payment,
marketing and finance. Zhuihuiguanjia supports payment
channels including Alipay, WeChat Pay, Apple Pay, Quick Pass,
UnionPay QR code and cards. It takes a minimum of three
seconds to complete a payment. In addition to front-end smart
fund collection, merchants can perform reconciliation for card
payments, QR code payments, and other payments on the
platform. Financial staff of retail chain stores can access the
operating data of all stores in the country without logging into
multiple platforms for reconciliation, so that they won’t make
mistakes. Zhihuiguanjia can also develop settlement plans for the
headquarters and combine in-store fund collection and
centralization to satisfy the needs for one-stop services from
front-end business scenarios, retail store operation to
headquarters management and control.
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PROTECTION OF CUSTOMER RIGHTS AND
BENEFITS

Huifu Payment takes a customer-centered approach to provide
services. We understand and respect customers’ privacy, right to
know, right to appeal and other legitimate rights and interests. We
align the interests of customers with the interests of the Company
and have a management system that covers all customer service
aspects. We act in accordance with laws and regulations, adhere to
the principle of fair competition, and maintain the orderly operation
of the market while seeking win-win cooperation with customers.

The Company has signed payment service agreements with special
merchants that set out the payment settlement cycle, service
charges, error and dispute resolution and the rights and obligations
of both parties.

Protection of User Privacy

Huifu Payment processes massive payment transactions and is thus
able to gather a vast amount of transaction and business data. Our
Data Center places all data on files, keeping data necessary for
business purposes only and voluntarily delete sensitive information
that is not necessary for business purposes. We have developed an
approval system to ensure that information is accessed or retrieved
by those with appropriate authorizations only. Information will be
encrypted and desensitized when being transferred, and the routes
of transfer will be monitored in real time to ensure appropriate user
privacy protection. At the same time, the Company considers
training on user privacy protection a must in building a qualified
customer service team.

Handle Failure and Emergency Events

Huifu Payment strives to provide customers with stable services. We
predict possible failures or interruptions by active network query,
keep in touch with partners to prepare for system maintenance by
relevant institutions in advance so that we can work out solutions,
notify customers and ask them to be prepared. In the event of an
unexpected failure, the Company will notify customers immediately,
track the troubleshooting progress and keep customers on the same
page to relieve their anxiety and sense of uncertainty. Moreover, we
assist merchants in drafting failure statements, helping their
customers understand the cause of the problem and expected
recovery time promptly and accurately, so that on the sense of
anxiety would not be passed on.
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Feedback and Complaint

Huifu Payment listens to customer feedback through a variety of
channels including national customer service hotline, online customer
service, express mail and e-mail. We have developed policies such as
the Closed-loop Complaint Management Mechanism and Complaint
Handling Policy that specify the responsibilities of different
departments, set out handling processes, enhance process control
and emergency plan management, and ensure accountability and
performance assessment for responding to customer feedback. The
Company defined detailed time frames for feedback from different
sources, and set up positions to urge the customer service team to
properly address complaints. Furthermore, we train customer service
staff on a regular basis to improve their skills to resolve complaints
and appease customers so that all customers’ concerns are taken
seriously.

Address
complaint
(B

Record
information
= B R 8%

Accept a

CUSTOMER SERVICE
=PRI

e R IR
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BUSINESS PARTNERSHIP
B E1E

As a third-party payment service provider, Huifu Payment's operation
depends on stable relationships with commercial banks, channel
partners, UnionPay, NetsUnion, and other business partners. To
ensure the reliability of the partnerships and the demand for
expanding channel partners in a timely manner corresponding to our
business development, the Company has established a Financial
Relation Department responsible for communication with relevant
institutions.

NetsUnion Clearing

China UnionPay Corporation

(NetsUnion)
REBFHEERAA
(55 78 R B)

* Mainly provides

access to
centralized clearing

o [ 4R XK HEE

e Mainly supplies
mobile POS

e Mainly provides
clearing and
transmission

services and access for internet hardware
to payment payments and other
gateways network payments o FEMEMNKTH
and online payment FE % BPOSHL 1 I
o FEMEMKTIR gateway access POSHE {4
HEE R ERR
A R 3 1<% 48 Bk O 2 o TEMEMNKTIR
A BB R E A
BN EREE
BARKEZHE
E2R:0EZ PN

COOPERATION ON COMPLIANCE

In a strong regulatory environment, Huifu Payment pays attention to
the compliance of each cooperative project and each transaction,
continuously improves its compliance management level, and
promotes healthy development of the industry. For manufacturers of
payment terminals and service provides, we gradually development
systematic screening mechanism and review their performance, so as
to ensure our mutual sustainable development with our business
partners.

China UnionPay

China UnionPay is the bankcard clearing house and bankcard
association in China. It operates an inter-bank transaction clearing
system through which the connection and switch between banking
systems are realized. Huifu Payment has established a strong
relationship with China UnionPay and has been selected as an
Outstanding Partner of UnionPay. Drawing on market development
and innovation capabilities, Huifu Payment is extending
comprehensive strategic cooperation with UnionPay to promote the
development of value-added services and enlarge our customer base
at home and abroad.
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Manufacturers Of
Payment terminals

accessories and POS
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Commercial Banks
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Channel Partners
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Main Partners of Huifu Payment
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NetsUnion

China NetsUnion Clearing Corporation is a clearing platform for
online payments of non-bank payment institutions approved by the
People’s Bank of China (PBOC). Under the supervision and regulation
of the PBOC, the NetsUnion was organized by the Payment and
Clearing Association of China (PCAC) under the marketization
approach with non-bank payment institutions participating as equity
investors under the principle of “joint set-up, ownership, and
sharing”. It was incorporated in Beijing in August 2017. According to
regulations on “replacing the direct connection with banks with
unified clearing platforms” of the PBOC, Huifu Payment completed
connections to the NetsUnion at the end of 2018, connecting its
transactions to the NetsUnion.

Manufacturers of Payment Terminals

Huifu Payment needs to provide merchants with payment terminals
(including mobile POS accessories) in the payment service. Therefore,
choosing reliable payment terminal manufacturers is an important
part of our procurement work. We have developed the Procurement
Management Policy to regulate procurement activities. We maintain
and regularly update the list of qualified suppliers by weighing
factors including UnionPay certification, product quality, quoted price,
market reputation, after-sales service, payment terms, and delivery
speed. We provide all suppliers with equal opportunities through the
tendering process. In the framework agreement with major suppliers,
the Company set out provisions on quality specifications, pricing,
delivery time, payment terms, warranty and after-sales services to
ensure timely and reliable product delivery. We discontinue suppliers
that fail to meet our requirements. As of 31 December 2018, Huifu
Payment had seven payment terminal suppliers, including four in
South China, and one in Central China, East China, and North China
respectively.
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Channel Partners
ISO Network

Huifu Payment has developed sound relationships with the 1SO
network and other channel partners to jointly promote our services
to merchants in accordance with applicable regulatory requirements.
We undertake that we will strictly adhere to the principle of fair
competition and will not give any party exclusive rights regarding
promotion or service provision as we develop channel partners at
present and in the future.

Thanks to an extensive network of ISOs, efficient direct sales teams
and channel partners, we have built a broad client base and
effectively covered specific industry verticals.

Saas Providers

Huifu Payment began to work with leading SaaS providers in 2017 to
integrate the Company’s payment services into their solutions, leverage
their distribution channels and customer base for marketing and
merchant development, or directly offer their customers POS and mobile
POS services. We have made agreements with SaaS providers that define
the responsibilities and rights of the parties, the fee structure,
performance evaluation, and indemnity. As of 31 December 2018, we
have signed agreements and established cooperation with 137 SaaS
providers.

Commercial Banks

Huifu Payment works closely with commercial banks to jointly
develop high-value merchants. Commercial banks mainly provide their
payment gateway interfaces to facilitate payment transactions by
transmitting information between payment portals such as websites
and mobile devices and payment authorization systems of banks. On
the other hand, the Company guides commercial banks to complete
system construction and connection to financial intermediaries and
provides support for operation and maintenance services. During the
cooperation, Huifu Payment ensures product efficiency and safety
with its well-established account system, flexible business processing
functions, and mature risk control and alert mechanism. As of
31 December 2018, Huifu Payment has entered into Gateway
Connection Agreement with 29 commercial banks (including the five
major commercial banks) in China.
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INDUSTRY DEVELOPMENT

As Huifu Payment strengthens cooperation with partners, it also
focuses on industry development and plays a leading role in the
establishment and implementation of industry standards. The
Company plays an active part in developing industry standards and
sharing experience and also devotes ourself to promoting industry
communication and normative reform together with industry
associations. As of the end of 2018, Huifu Payment has been active
in various industry associations.

Industry Association

THEHE

BUSINESS PARTNERSHIP

BHAE
TRED
B R TFEMBE LA EQRR TSR

X¥RE SIETERBNBEYNEK - AR EH
SMYTMTEMNSEMNEMER S Z - AN H
1T g R HE B 1T 3 R RO 338 3B AN AR 1 2R
FoHZE2018F BENATEEZETERERE
TEABRNIER -

Title
EERK

Payment and Clearing Association of China
FE L EE B
National Internet Finance Association of China
TEEBEERITERE
Association of Shanghai Internet Financial Industry
LPETERESRTERS
Shanghai E-commerce Association
FETEFEABITERE
Shanghai Software Industry Association
EEmEMHITERS
Shanghai Information Service Association
LETERRBETERE
Shanghai Producer Services Promotion Association
FETEEERBERES

To further promote the sustainable development of the industry,
Huifu Payment embraces applications of artificial intelligence, face
recognition, automation and other technologies with an open
mind,and devotes to bringing more convenient and reliable payment
experience to all users.

Executive Director Unit
EREEEN
Director Unit

BEB
Vice President Unit
BlgR&EM
Vice President Unit
Blg k&N
Vice President Unit
ElgREM
Vice President Unit
Blg k&N
Vice President Unit

BleREM

BRTE-FSHBTENORRAFERR EFX
TUARMB L REHEATER  ARBR  BF
EERMWER BOIRTHEAERP EMEE
BEA:FENE
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BUSINESS PARTNERSHIP

BHAE

HUIFU PAYMENT HOST THE FORUM ON INTELLIGENT FINANCE
OF THE WORLD ARTIFICIAL INTELLIGENCE CONFERENCE

ENRXTARERATIERASERSREIERE

The World Artificial Intelligence Conference was grandly convened on
17 September 2018. Huifu Payment was the exclusive organizer of the Forum on
Intelligent Finance. The forum acted not only as a bridge between research
institutes and enterprises but also a driver for exchange between technical
research, development and application. Moreover, it was a platform for
academic presentation and discussion on how artificial intelligence promotes
financial risk control, which is a common concern of the industry.

20185F9R17H " HRAIE#E AR ACH AR [EE e EEnm
EIREMRKTEREADN - WA ETBHREBNELAB AR M EMEE
TEARXREBEBNFES  AREETHRNARAERERA 2 EONE
R BRMITERINALIS Y SRERIEFNHESMELET T2

R
= T4 A
DEHEFR

.
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HUIFU PAYMENT PARTICIPATED IN CHINA AI(ARTIFICIAL INTELLIGENCE) FINANCE
PACESETTERS SUMMIT
ENXRT2EAFEAIAIER) SHAKREES

In September 2018, Huifu Payment attended the China Al Finance Pacesetters
Summit to draw on practical cases and discuss the trends of Al finance with
other traditional financial institutions and fintech institutions. Mu Haijie,
President of Huifu Payment was invited to the Summit to share her views on
fintech. Huifu Payment was listed among “China Third-party Payment Pioneers
2018" due to its remarkable fintech achievements in recent years.

20189 BN AR T2EAT[PHASRMEAKEES | HEAMERS K
B HEREE - EEREENTRRISDZE RIASRERNEE -
ENATRAZEERXALFESI RSN FAEEREE - BEOIFR
ELRMREUKMEE BENRXTEREN018FEE=T77X M EEE] -

HUIFU PAYMENT PARTICIPATED IN CHINA PAYMENT AND CLEARING FORUME f§ X T 2 &
B R T 28 B 45 H il

The seventh China Payment and Clearing Forum
was held in November 2018 focusing on “the
New Era of Reform and Opening Up — P —
Opportunities and Challenges of the Payment -2 1?]' ;'é]‘ | =] 'Lﬁ in
Industry” and “Innovative Development of . : lgaring Forum
Fintech and Payment and Clearing”. ) i
Representatives from more than 270 financial
and payment institutions and regulatory bodies
attended the forum. Zhou Ye, Chairman and
CEO of Huifu Payment participated as a guest
speaker in the roundtable discussion session and
delivered a speech on how fintech promotes
innovation in payment and clearing from the
side of Huifu Payment.

2018F 1A - ELEPEXNBEEREEES
o BEHEIMERRTESE — IHTEOKRS
HEBE M ERB AL HEEATERIOH
BIE RKESRIN EEEEAM270%R
BMNRE2NMTHE BENAXTEESRRERE
WO ERAEEARERE 2HETEHREI®RE
B MSABMRTIEMNKT YA S BT #EE
SAHEHE B A R AR o
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EMPLOYEE DEVELOPMENT
ETH#HRE

Huifu Payment acts in strict accordance with laws and regulations
including the Labor Law of the People’s Republic of China and Labor
Contract Law of the People’s Republic of China to protect and ensure
the rights and interests, privacy and relevant benefits (including work
hours, leaves and other treatment and benefits) of employees. As a
technology enterprise, Huifu Payment attaches great importance to
employee training and development. On one hand, we take active
steps to provide a training and development platform for employees.
On the other hand, we join hands with higher education institutions
including Shanghai National Accounting Institute and Shanghai
Advanced Institute of Finance (SAIF) of Shanghai Jiao Tong University
to provide resources and platforms for talent development.

COMPENSATION AND BENEFITS
#E A

Equal pay for equal work
B2 5 [A) T[] B
Competitive compensation and

benefits package

FHERMNERBITESERE

EMPLOYEE DEVELOPMENT
ET#R

e Tailor training programs for employees at all
EYES
REERE TRMEESFI

e Encourage employee development by
incentives such as the Technology Festival
NRIFREF A ERNEE TR

Huifu Payment Limited JEfF X T B R A A
ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2018 &4 ~ - & R BIA#
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ENRXTEBET(PEARKME LB EKT E
ARKMBS A RIE)FXREARNOER  OX
RESTMEA®ER B UARBEEN (21
THEERE KBRAREMFBEREN) - BRI
TE ENRXTSEERETHIARATERE
—TEEBRSBRIRHUBIERFE Z—TH
HEBEREA B LEARBAREREHE
RERRET  —RAATEERHERMES -

GENDER EQUALITY IN HIRING
FERER

Gender equality and anti-
discrimination
BEFLTE RERK

Evaluate candidates based on
performance and ability
LAZEBEMEE N BEZIRE

TALENT DEVELOPMENT
AXEE

Pay attention to university-business
cooperation

EBRREAE

e Actively participate in industry forums
BIR2EITERE
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RECRUITING AND EMPLOYEE BENEFITS

Huifu Payment pay attention to the qualifications and abilities of job
seekers and does not take gender, geographical location, age,
marital status into account. In Huifu Payment, child labor and forced
labor are strictly prohibited and stringent procedures are in place
during recruitment and operation. In 2018, we did not violate any
rules and regulations on matters regarding child labor and forced
labor. To ensure the stability of experience transmission and the
management system, as well as to grasp future trends, the Company
pays attention to the transition of employee, aiming for the all-
round development and retention of core personnel while hiring new
employees. As of 31 December 2018, the total number of employees
of Huifu Payment was 1,142, an increase of 21% over 2017. In
2018, the employee turnover rate of Huifu Payment was 11.98%.
Details of our employee structure are as follows.

NUMBER OF EMPLOYEES BY GENDER
BHRBIE T AB(A)

470 (41%)

= Female

ogid

= Male
B

672 (59%)

EMPLOYEES BY JOB LEVEL

BERRED2ETAR(A)

25 (2%)

139 (12%)

166 (15%)
= Senior Management
SREEAR

= Middle Management
RAREEAR

= General Staff

LT@mET 201 (18%)

978 (86%)

668 (58%)

MPLOYEE DEVELOPMENT
ET#E
BETHERER

EMNXTERERBEIKBENELERE N T
LAMER ~ thigh « F# - IBIRRR SR EE AR RIK
B OBREHBETMEH S T EHREFEEE
BRI IERE o R FIR2018F AR B II(0E I EL (B (&
BETHAFSETERNERRERNET - AT
BMRECHEENTEERAMNEBT T Wk REE
BRAKBE  RAIEFEHBRELR  E3#EH
ANRE FTEZLDABNEZHTEER KD EZ
ODABMIK - B ZE2018F12A318  [ERN KT E
THE A1,142 A 0 820175 M121% ° 20184 -
ENAXTHNEIFRAELAE1198% AEE T4
BT

NUMBER OF EMPLOYEES BY AGE GROUP
BFERBSBET AB(A)

10 (1%)

‘ 464 (41%)

m <29
29 MIAT

= 30-50
ANER305E
NRZFRB057,

n >50
KH505%

EMPLOYEES BY FUNCTION

BREBEE 28T AR (A)

74 (6%)

= R&D
[iEs

479 (42%)

m Sales and Marketing
HE R EH

= Operation
EE

= Financial

BT MBI

= Legal, Regulatory
Compliance and
Risk Management
EE ARk
RBRER

222 (19%)

Huifu Payment Limited JEf X T HR A A

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2018 3=¥% - H & M E A S




EMPLOYEE DEVELOPMENT
ET#ER

In accordance to laws and regulations including the Labor Law of the
People’s Republic of China, Social Insurance Law of the People’s
Republic of China and Regulation on the Administration of Housing
Accumulation Funds, Huifu Payment pays retirement insurance,
medical insurance, unemployment insurance, work injury insurance,
and maternity insurance premiums and Housing Provident Fund
contributions in full for employees.

Concerned about the physical and mental wellbeing and safety of
employees, Huifu Payment strictly follows the laws and rules
regarding occupational health and safety and organizes employees to
take a physical examination every year. We endeavor to satisfy the
needs of employees and improve the working environment according
to the results of employee satisfaction questionnaire and feedback.
To give employees a more comprehensive understanding of the rules
and facilities of our office building, the Administrative Department
produced a comic manual that covers workplace rules, instructions
for the use of equipment, fire safety, and facilities and services.

ENRTREB(PFEARKMBESEHE)(PEAR
AMBEHEREROZ) (EEABEEERE)FEE
FERER REILRKEEAMEE BE X
X I LEHegRBIEEAER -

ENATEIEIHEOEERLZE  BRBETR
XREREHEBEIERZEIN  SFEHABE TE
TR REEIHEERAECHENRERRLR
BEERETIFR BLIERKE - RTEEIE
2 T b B AR 0 X KA B AR B8 G R DA AR A R e
THRHBPERTEERTMN ABEBHRRNS
AMBETIRFIHABERS  HRARBERT XL
H e E - DA R A8 F 3R e B AR A e

There is a gym in the
building for employees
to work out during
breaks or after work
and ease workplace
stress.

RERERFES
H B TR B MR
R ERIERS -

Huifu Payment Limited JEfF X T B R A A
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There are shared
power banks on the
first floor for

employees on business

trips and visitors to
rent.

—BEHELEZRE
E onfEEsT
2eFESHEFR-

There is a medicine
cabinet in the
restaurant on each
floor to help
employees deal with
unexpected events.
Moreover, the
Company advocates
solid waste recycling
and sets battery
recycling bins.

EEEERAiHEE
HABRKBTHER
B AR REN
e kb - REIRIE
[E] 78 & 32 ) O [ YR
R EREEEDLD
Y rs -

Huifu Payment Comic Manual
BE - X T /8 B Wi 3R p 21 BF

The north and south
receptions of the
building offer umbrella
rental. Employees may
register their
information and rent
an umbrella for
unexpected weather
conditions.

RNIEFEILRT B RET
LEHERSE BT
AIEREE  NEY
R R FARI
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EMPLOYEE DEVELOPMENT
ETHRE

To improve the fire safety mechanism of the building and raise the ATZEAEEPHLE2HET RS2 EBHAAEN
fire safety awareness of all employees, the Administrative Z&HEFEH THIEZEALIHIM1GEHEE
Department organized fire drills in line with the policy of “put BIEZE E®MIEHAE BELEE]IHH BHE
prevention first and combine prevention with elimination” theme of JEFIEEEE - REASLEE R RAEREFMH
the 119 Fire Awareness Day of the Ministry of Public Security, to  FRHEJE& &L -

enhance the ability of employees to escape from fires, protect

themselves and respond to the unexpected situations.

Huifu Payment Fire Drills
ENRXTEEER A

Corporate culture is an important cornerstone of a company’'s TEXELRCEEEMNEZEAL -ENXTAE
development. Huifu Payment has been a people-oriented enterprise since 3 LA SR - B2# A A B A - LA A A& B9 BB &
the very first day, committed to creating a warm and harmonious WUREXZHENXLES AL AETEER
cultural atmosphere for employees with open-mindedness and ZEFIREH) XL AE -

inclusiveness and through diversified cultural activities.

73
\\

Huifu Payment Limited JEf X T HR A A
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EMPLOYEE DEVELOPMENT

BETHRE

(=

HAPPY FAMILY WITH HUIFU PAYMENT
ENXT RE—R

On 30 June 2018, we held the Huifu Family Day on the 12th anniversary of the Company, inviting the
family members of employees to the headquarters for celebrations, so that employees can spend more
time with their families and show them where they work, which increased their sense of pride and
helped their families to understand what they do at work.

2018F6 A30H  MMAERARIKYNRAF2EHETEMNRERETD  AFEIRE—RATARE
HMEREM BEIERHAERANAR MRXABRRBCHIERE ReEIIENERE
EIXRBHEIIEHNTH-

The event attracted 132 families. They experienced fintech products, played parent-child games, took
family photos, thus had a better understanding of our corporate culture. Employees also developed a
stronger appreciation of the Company and a deeper sense of belonging.

FEAARNAFTES N BERERMRESBERNRINER RFES 2XRBA¥
BARXAL - B T B TR AIEMEEE R -

4

EE) - E

Huifu Payment Limited JEfF X T B R A A
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EMPLOYEE DEVELOPMENT
ETHRE

Woman's Day Children’s Day Christmas

R EE REHMEY ESE0S-

Birthday Party for Employees Programmer’s Day
BTIXHE a1

Festival Events Organized by Huifu Payment
EMRXTHENE RES

Traditional Festival Decorations by Huifu Payment

ENRTERGEMBE

Huifu Payment Limited JEfT X T B R A A \
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EMPLOYEE DEVELOPMENT
BTH#RE

TALENT DEVELOPMENT

With the rapid development and changes of the internet, excellent
talents have become the most valuable resource of an enterprise.
Huifu Payment pays close attention to the talent development and
designs tailor-made training based on the skills and abilities required
in different business functions and levels. In 2018, the average
number of training hours per employee of Huifu Payment was 19.36
hours.

EMPLOYEES TRAINING (MENTIMES)

BT HFINER (AR

1,382

= 20174 u 20184

TOTAL TRAINING HOURS BY GENDER

71 B & 2 35 B A B B (0 B

ATIER

MEOBRANRRERMEL BENATKAE
THERBEENER BENRATIEETWHNEE -
HYTRIEBKENFE KB T AT 5L AL
EEREHMEFINT X IEmEIIEE 20185 -
ERRATE I FHEIENI.36/ K-

EMPLOYEES TRAINING

BY JOB LEVEL (MENTIMES)
BRABSEITZIMER (AR

13 (1%)

246 (18%)

1,123 (81%)

= Middle Management

PRERAR

= Senior Management
SREEAS

= General Staff
EEET

AVERAGE TRAINING HOURS PER EMPLOYEE
BY GENDER
1% B 8 2 F 39 35 JI B B (MBS

10,968 (41%)

15,783 (59%)

= Female Zf = Male S1%

Huifu Payment Limited JEfF X T B R A A
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19.34 19.37

= Male B4

= Female 214

=3
=
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As the Company grows, to help new employees understand our
system and corporate culture in a quicker and more comprehensive
way, we arrange a “buddy” for each new employee to help him/her
at work and life. Moreover, in 2018, we radically reformed our
onboard training. In addition to familiarizing new employees with our
policies, products, and requirements, we ask veterans to share their
experience and hold corporate culture seminars titled “Huifu in my
eyes”, so that new employees can fit in as soon as possible.

> In 2018, Huifu Payment organized 15 sessions of
onboarding training that lasted 3 days each. 378
employees received onboarding training, adding up to
9,072 hours of training.

> 20184 - B R T HAKI5H 3 8 T3 - S HE3
B3R 28 ARAB3I8A - B2 A9,072/ )8 -

We believe in lifelong learning and encourage the management to
stay curious and sensitive about the world and their surroundings,
and continue to broaden their vision and improve their knowledge
structure. Not only do we support senior management to pursue
MBA or EMBA, we also launched a one-year training program
named “Huifu Elite Training Camp” to equip employees with
managerial skills in 2018. The program aimed to build up the
management capability of participants in all aspects through a variety
of methods including online business courses, inspirational offline
discussions, personal development plan throughout the program and
simulation of the implementation of strategies.

EMPLOYEE DEVELOPMENT
ETHRE

BEEARREARER RTEBFMAEMRK
THETRATRE Z2EMERRBNGER
XM BHABUMABRNBTIRE—R[BHE]
REBRETEMEELMEBINRZ - R &
FIR2018F ¥ B TIHIET T 2EBMR * BR A
AHE EmMEBRREIN  ERIPMAZR
TIHZF  [HRRPOEM]FERECRS - EBH
BTHAZTRBARBNTHEM -

BARANDER %
A B REF S A 4 25 DA N S 0 BR 0 0 BB R
o THRAGARE ZENREBE -BRTHS

BREINES DBEERE

B RIMBA - EMBAZL B L #F LASN » 20185 + &M
HUEBREBAENEEEENRERRT 58—
FHHEESEER  BRARIBERANMEE -
BTRABRBEZEAT®R EF22EREOEAR
BEtE UREBEEHMADBEREREEANEE
FREERAZEMNGKATERD -

Graduates of the Huifu Elite Training Camp
EARXTHEEEEX

Huifu Payment Limited JEfT X T B R A A
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EMPLOYEE DEVELOPMENT
ET#HR

In addition, in light of the development goals of the Company and 4N HFIRE AR ZERE B ZEAL R EIFNE
the actual situation of each department, we have developed KEIER FAETHYUSERANSEHUE THHE
professional training programs for employees at different levels and 153 E - R - BB ERHA R L2E
positions. At the same time, we introduced a mobile online learning FAERAREZ THBIERZEZ T AN
platform to diversify training programs from the original offline & THIIEHEIEXMETETWH X HEE)

mode, which effectively improved the efficiency of training M B)HEBTRBICEERNBE BB HIIRE-
organization and the enthusiasm and flexibility for employees to take

part in trainings, and thus enabled them to quickly grasp industry

trends and master the latest skills.

HUIFU SCHOOL

ENREE

Huifu School is a company-wide platform for exchange and
sharing. It keeps employees informed of the latest
technologies, products, risk control and regulatory compliance
requirements, and information security condition of the
Company, so that they can better understand the concepts
behind new technologies and products and their applications,
and thus broaden their horizon. The Company trained a crop
of internal instructors through Huifu School, which improves
the professionalism and initiative of employees. In 2018, the
Company organized a total of 12 training sessions for 490
employees and achieved a satisfaction rate of 93%.

ENEEEARARSBERNNTSRESEFE BETHZ AR
BHNEN -ER BEASRER FEL2HrEs H#PHE
TEEWM THI N FTELRNBSNERSE HE
BEF - -UEMNBENEENREDZARZK  RAEEME
T —HANEEE BT EIOEE M EHIE 20184 -
NE A28 BFH40A 2N mEE S EI3% °
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EMPLOYEE DEVELOPMENT
ETHRE

r&q HUIFU TECHNOLOGY FESTIVAL

8@8 BE {9 B L BB

To promote interaction and communication among employees, encourage technical staff to address the
public, and stimulate the spirit of scientific and technological innovation, we set up the Huifu
Technology Festival as a platform for employees to share with, learn from, compete with and
encourage each other. In addition to selecting innovative achievements and setting a wall of honors, we
invited external guests and organized themed seminars to promote the exchange of ideas. The Huifu
Technology Festival integrated external and internal resources, further stimulated the enthusiasm of
employees for technological innovation, promoted collaborative innovation in the industry and provided
a great opportunity for the development of technical talents.

RTREBTEHRN  ERMABERA G BBEMREFHES 2ARLTENMKEG  RET
RE-—@ESZ 28 i BENFE -BTAFKROMENMEIOBRERNRE  REERE
I MEERHAREESZTE  BEDENLE - BERIBHE ENNRHE-FHETETON
F RAF RS HBTERBRAN  ARRATESRET RIFMNZE -

Huifu Payment Limited JEfT X T B R A A
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EMPLOYEE DEVELOPMENT
ET#HR

Lasted JEE) Z 5

12

Days X

Almost 2 B2 A 8T

3,500

Participants A X

To better motivate employees, we continuously improve our
promotion and development system and combine the “nomination
system” and the “self-recommendation system” to fully encourage
employees to take initiatives. As for promotion assessment, we pay
attention to not only the performance of an employee but also his/
her conformity with our values. We evaluate the performance,
potential, and attitude of the employee in an all-around way to
ensure that he/she satisfies the requirements of his/her prospective
post.

Huifu Payment Limited JEf X T BR A A
ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2018 5% ~ 1t & R E A&

Handed out
DEERIA

500 Gifts 17

HEREEREEB

13,000

readers A X
On new media platforms

RTEHHHBETER BMATH TS SR
RER BIEAGIMEBFHIEEE THH
BEEIFHE-aEZE0Y RAATERIEE
IMEERR BERETIHQFREEENRR
- EiB360E 2T ERFMHEIMNRE B

LT  FERE TEARE N MELIEE DAY TACIE
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In addition to internal talent training, Huifu Payment takes the
initiative to provide training for the community. In collaboration with
various schools and institutes, Huifu Payment organized financial
seminars and forums where participants shared their experience and
exchanged ideas on the risks and challenges faced by the financial
payment industry. As a corporate partner of Shanghai National
Accounting Institute that jointly developed a Field Study Site with the
institute, Huifu Payment provided training for four batches of
students from the institute in 2018, explaining the application of
fintech in payment, risk control, authentication, and other fields
through live demonstrations.

EMPLOYEE DEVELOPMENT
ETHRE

BTASFASTESE BENRXTEFTSEAREEZEESAL
GAATHEE HERERAEREE RIS EH
HE eRmEEERYSZTELR  RRAME -
RS MITEmERNRRRKE - EAH
LEBRREHERLARIREHEEM I NEEE
Bz — 20185 « [EF R T EALMEK 744t 8
ERSHERNEE  BRRBBERAZE8ME
ReomBBRESIMN BT EREEHNER-

Huifu Payment actively collaborate with Shanghai National Accounting Institute and
Shanghai Advanced Institute of Finance and share its experience

ENATELEBEREFT 2R  LEARBRBLESRERERSEEREBRAIE D LR
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SOCIAL CONTRIBUTION
it = B R

As internet finance industry develops at a rapid pace, Huifu Payment
actively creates values for the society while seeking development.
Huifu Payment provides new solutions for the payment industry and
promotes inclusive finance through fintech enabling; enhances its
cohesiveness while helping others through charity activities; and
facilitates sustainable development through green office and
advocacy of environmental protection.

FINTECH ENABLING SERVICES

Huifu Payment satisfies the needs of customers of different sizes
through multiple complementary channels including mobile payment
solutions and Saa$S technology. We connect individuals to merchants,
and merchants to banks and financial institutions to make fund
transfers and transactions safer, easier and more efficient to ensure
the stability and reliability of online payment.

The development of the three rural issues (agriculture, rural areas,
and peasants) and micro and small merchants is an essential part of
China’s economic development. However, the business models of
traditional financial institutions such as commercial banks usually
cannot satisfy this large and widely distributed group due to high
service cost and low profit margins. To meet the financial and
transaction needs of rural residents and micro and small merchants,
Huifu Payment actively promotes inclusive finance such as poverty
reduction finance and draws on technology to improve service
efficiency and bring down service cost based on its advantages, so
that tens of thousands of merchants can access its network in an
automated manner based on technologies such as face recognition
on a 24/7 basis and perform quick verification. In addition, Huifu
Payment instructs micro and small merchants in detail to help them
make and receive payments through online and offline payment
methods such as bankcard, barcode, and QR code.

Huifu Payment Limited JEfF X T B R A A
ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2018 3#3% ~ it & R E/Aa &
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FINTECH CONTRIBUTES THE DEVELOPMENT OF THE THREE RURAL ISSUES

TRBEBI=ZBER

To play an active role in the development of rural payment service environment, the Company reached
strategic cooperation with Inner Mongolia Etuok Qiangi Rural Commercial Bank Co., Ltd. in February
2018 to provide convenient and safe fund management and payment services for merchants of both
parties, so that we can meet the diverse needs of pastoralists for financial services regarding their life,
production, and development and enhance our ability to help and serve farmers.

REBZ2EENINRBREZR  ARR018F2AEARGERERAIELENERBITROBRA
[ FERBRAE RETAFPREHEN Z2MEBESEEMINRY  WhBENKELRE £EM
f ERTPHSBRBEZHLE ZERNFTR 2HEBBRER BRORBED -

BUSINESS DEVELOPMENT DRIVES REGIONAL ECONOMY AND EMPLOYMENT

XBARTHHELHEERSE

To boost employment and provide relatively sufficient financial and payment services for micro and
small merchants, the Company launched the bankcard acquiring service provider model to outsource
non-core processes of our bankcard acquiring and expand our services to third- and fourth-tier cities.
The agency model enabled the Company to create millions of jobs for local communities while meeting
the payment needs of micro and small merchants

REERE BIHBEPRHEBARINEBINRYE  ARELKRERBERN  SREXEHHH
. HRLEBIE UHERGHNBEREAZ=  HIRET - BERERK  2ARAAEBTEEARE
f M REMHEEBRETAENMERS ABRR T/ MIBPHNER .

In addition, the Company actively cooperates with local government It 4 R B EHRE L HFRFBFAEE " AR
departments to work on financial and payment technology and & b X~ 5 sk - TR 3 & @b 2 < B AlT 0 B AT
develop new payment models to meet local payment needs. B2 S HE R o

QILU EXPRESSWAY WELCOMED THE “CASHLESS” ERA

EESEWEMRIERS KA

Huifu Payment assisted Qilu Transportation Development Group in
transforming its toll collection system so that drivers can pay tolls
without stopping their cars and by multiple online payment %
methods. After integrating payment methods and service provider
resources, the Company arranged 1,750 sets of smart POS devices at
234 toll stations, embarking a cashless era for Qilu Expressway.

ENETRABESAEREBE TSRS NAE T BRTE

EWBNSEEG LS AL  EEASRHRURBREEER
’ % RARABESE2AEWRBEILRE,750EE LPOSH - S &
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At the same time, Huifu Payment makes active efforts to empower RIS [Ef K TEKR ATTE A EB £ E TR ERM
and support industry partners. We have delivered our technology to X # BERZRHA/NRITARBEH T - BER
a number of small and medium-sized banks, improving their digital 177 /B B 3 i 2 & 31 Z U007 F1 K S0 8 B R L2
operation capability with our independently developed engine EGZEFABFLBE LN - R HENN K TIE
technology and the risk control system of big data application. EH[{z 8 FiE|BL4EEMEARNSRK ERWEITER
Moreover, the “Information Hub” network initiated by Huifu R OHF - EIB365K24/NEFHEEH BT - HEHTT
Payment has established cooperation with the credit card centers of 2 E B EIEKFHIRF -

eight mainstream banks in China, realizing joint prevention and joint

control around the clock and increasing the overall risk control level

of the industry.

Relying on massive transaction data, Huifu Payment makes persistent XKL ANZ ZHE ENXTREHER Hk
efforts to connect upstream and downstream players in the value SREITEBEBEN L TF RAEE#EOEE .
chain of the industry, improve the efficiency of the value chain, BRIERA - E(LBEENEE - BBEIEHDWN
reduce costs, and optimize the value of the value chain. Through i - 4 ENMXTHEF - BLECEBA
data analysis, organization and integration, Huifu Payment {EHK{T% HHESFTEETREBENAL-
incorporates digital and network concepts in traditional industries to

facilitate their transition and upgrading.

ENABLE TRANSPARENT AND TRACEABLE INDUSTRIAL CHAIN THROUGH DATA ANALYSIS

BBREEIMN  BEFREEATEY

In view of the increasing complexity of the supply chain, regulation of food and drug becomes more
difficult. It poses challenges to the accountability and punishment of safety incidents. Huifu Payment is
well aware of the importance of food and drug safety to the safety and wellbeing of consumers.
Therefore, we have been working with regulatory departments for food and drug of different regions,
trying to prevent the unqualified products from going into the market and ensure food and drug
safety. Committed to “payment technology for better life”, Huifu Payment analyzed data and the risk
control model of the entire industrial chain and teamed up with Aisino Corporation to build a “Sky
Net” for food and drug safety — Aisino Intelligent Supervision Platform for Food and Drug, which
tracks all aspects including production, transportation, storage, and sales. Consumers may view the
information of a certain product on their smartphones. This platform can eliminate the root causes of
fake and shoddy foods, and ensure safe and transparent food and drug industrial chains for society.

BEHERONBAEEN AR ERETHEAREN HELXE2EHPETEREREMKRE
B ENRXTAARR ERLZ2HARRENEGLZEZNEZN  —EURERMARREYEER
ﬁ FIAMEBTAERERRATS HRZALNRR ERLEMB N - EIXHIRKR  EBEEEXF]
MBS 8T ENKXTONEEEERNBBARBZERLY  BMRXEEROHARATLFRER
— MRRM ERLXE2NEERE —(MRXEAREEEZEETS] BERBRULEE EW Af -

HEEHENZREERPR BEEEFTRETRYICRITNEREABIMRES HRALHBTR
BERY RUESBERE FHANAR EREXE-
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PUBLIC WELFARE

"Know love, gather love and empower dreams” is the original
aspiration of Huifu Payment. In addition to creating value for
businesses and consumers, the Company organizes and participates in
public welfare activities to bring love to others. In 2013, Huifu
Payment started its charity brand “Huiai” (gather love) to sponsor
poor students and support children. In 2015, we opened a special
account under the Shanghai Charity Foundation for public welfare. As
of 31 December 2018, Huifu Payment had a team of 66 volunteers
and devoted 3,200 hours to public welfare activities under the Huiai
program. In 2018, the Company upgraded the administration and
content of the Huiai program and made a long-term plan targeting to
improve teacher’s training in rural areas to spread the concept of
charity.

> In July 2018, the Company held an internal
charity sale and donation event that raised
202 books and RMB7,879. All books are
donated to Chengyuan Primary School in
Jiangxi Province. The funds were used as
donations for the school in December.

> 2018%7R  ARABRARNERE HEM
888 E B o L E B U B 15 B8 2 452021
EENIAT,879TT c IS EHEH BB IR
RN RERERMARARERNEZNE
WYEER -

Sponsor
education
for children
HEBE

» In 2018, the signing ceremony for the “100
companies helping 100 villages” poverty
reduction pairing program was held in
Xuhui District, Shanghai. Huifu Payment
attended the event as a corporate
representative and received an award from
leaders of the District Government.

Poverty
reduction
pairing program

EHER

> 2018 - LETHRERBRIBRAEEN -
BFRIEIFEOER  ARAEAEHHE
REOFRERZBLFE  URSHFERK
FFRER TR RBLER -

Pass on the

spiritiof > RATF0I8EERMEAFEE  EEA
charity

& 1 @R

SOCIAL CONTRIBUTION
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FRATIEE|E—RA%0E  BREABEE -
FEREAEN AR ESD  WH2015F /BT E
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> In 2018, we, for the first time, invited
leaders of the Company, Huiai
ambassadors, and Huiai volunteers to film a
promotion video for the Huiai Program to
prepare for the Huiai 2.0 Campaign and
attract more volunteers. We publish the
video through video sites and our official
WeChat account.

£ EETSHEERAREEERSMEL R
EE20THER  KRAESEREMA
I i B AR S G - B R SMEE o

» The Company paired with Dulubao Village
of Xiaoxinjie Township, Yuanyang County,
Honghe Prefecture, Yunnan Province to help
lift the village out of poverty. We plan to
carry out a Children Development Plan and
a Teacher Training Plan to supply local
schools and children with commodities,
train teachers and, more importantly, show
our care.

> XA EE A AL M T 5 RN A A AR
RNTZRT SEEKBE  ABEHAR
(BEKRAEIMETEERE] AR
W BERMEZFRREDE BEMEN
R SEEZERLENBEE -

The "Huiai” Charity Program of Huifu Payment
ENRXTEZRIAREHEEAR

Inspired by the concept of “walk with love and witness more dreams
come true” of the “Huiai” volunteer team, more and more people
joined us as volunteers to do charity. We went to Jiangxi, Guizhou,
Anhui to help those people who are in need. In 2018, Huifu
Payment received two social responsibility awards:

> In August 2018, Huifu Payment received “Social Responsibility
Contribution Award of the Year” from China Business Journal.

> In December 2018, Huifu Payment received “Responsible Brand
Award 2018” at the 8th China Charity Festival, which is the
third time the Company has won this award.

EIEEIEHEEEBRNEERT REEZE8
RERETINES T BRESNEEEERIEYE]
—RBEBETA AR THEMIA - BN 2HEH -
BREZHZEHMHATRRRE - 20187F  [Ef X
TESTMEMHEEETRE:
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EEBEE]

> 2018512 » BBME2018FEE (V@) FEA
HEMETRIERE RABFEZIRELKE -
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Huifu Payment Received “Responsible Brand Award 2018" at the 8th China Charity Festival
PE PR TSR 20184F [E (£ /\ &) B 2 25 80 | (T 4n & 88

RETURN VISIT TO CHENGYUAN PRIMARY SCHOOL
[EREIEHRIE NS

From 17-20 December 2018, 10 volunteers of Huifu Payment paid a return visit to Chengyuan Primary
School in Shangfang Township, Wannian County, Shangrao City, Jiangxi Province. In addition to
providing interesting lectures, volunteers also brought a variety of supplies to the teachers and
students, of which the total value was RMB146,798. Furthermore, they helped the school drill a well,
named as “Huiai Spring”, to solve the water shortage problem.

2018F12A17HE20R  EN A TAEBI0REMEQG IAE LETEFHE LOHRER/NE - EES
LEZVNXHREZH THRERBERNENMEFTRTEENYE B BEMEEE146,798
T W AEBNEITH  MATEER] - BIRBRENEE AT A ERKOBEIFL -

b —
Handing out stationery Volunteer teaching in class
5

EHRYE XHRE

E3
Er—— e il
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2 "
Birthday party Visiting poor families Fixing computers
EEH BERREED HIEEN
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GREEN OFFICE

We act in strict accordance with laws and regulations on
environmental protection including the Environmental Protection Law
of the People’s Republic of China and advocate eco-friendly
operation. The office building of the Company is designed in line
with LEED standards in terms of construction, facilities, and
functions. We chose energy-efficient and harmless products including
carpets, furniture, and lights to enhance the overall green
performance of the building. Since we do not involve in any
industrial production, our energy and resource consumptions are only
in the form of electricity and office water usage, with no hazardous
gas produced. To improve the efficiency of resource and energy use,
we have carried out a series of energy conservation and emission
reduction measures and formulated management systems such as
Huifu Payment Headquarters Building Administrative System and
Property Management Handbook 1.0 to encourage employees to save
electricity and water and bring down greenhouse gas emissions and
waste emissions and promote the sustainable development of the
Company.

SOCIAL CONTRIBUTION
HEER
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Huifu Payment Limited JEfF X T B R A A

Use energy-saving and water-saving products in washrooms;

e T T RR 18 TR A B B B K ZE dm

Maintain and repair electric and water facilities regularly, strengthen inspection and
examination, and deal with problems in a timely manner;
AERAKRERBTEREERE  MAKRERENE  ERMERKER
Equip the fountain in the terrace garden with a recirculation system;
BEatEERIRBKBERERR

Promote paperless office, use both sides of paper, use paper reasonably, and do not
use a sheet of paper if a note would work;

IR EHD KAOREMEAEK  cERA EREETIHARA:

Grow plants on the terrace to regulate indoor temperature;

BEAgbiEE  EERNEAERR:

Save toilet paper as much as possible;

HFEBEFRERERZEXR(

Turn on air conditioners in the office area at 8:00 and turn them off at 20:00 on
weekdays. Switch off the master control of air conditioners on holidays;

WA R I Z2 N T YE B8:00F BRI - 20:00%8 51 - Enf H B B = S 48 3%

Keep windows closed when the air conditioner is on;

ZRFARMAE BREILERE

Air conditioners only operate in the fresh air mode in April, May, October, and
November;

BF4A-5A 10A-11A BAZHEMBHT AL

All lights in the building are energy-saving LED lights;
BANMREAR B £ ALEDETRE /& ¢

Do not turn on the lights in restaurants and canteens outside meal time. Turn off
the lights at 13:00 once lunch time is finished;

REZBIFMRERETEFRE - 13:004 Rt B EFRFHE

Switch off devices such as computers, printers, and photocopiers during non-business
hours. Switch the devices to low-power mode when they are not in use for the
time being;

BTN IR ERBEIRTIENBERAER: ETHE  BREFH KL
kg

Ensure lights in the meeting room are off when there is no meeting. Turn off the
lights, projector, and air conditioner after meetings.

CRERGHUNRA SRERERGHMARBARE REEH ZH@AXEG-
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2017-2018 KEY PERFORMANCE INDICATORS

A RE

A Environmental

Key Performance Indicator

HAREMER

20172018 F B R E M

2017

2017 H B

P s

2018
2018 B8

A1 Emissions

A1 e

A1.1 Types of emissions and respective emissions data.

A1 BERMER R AREREE

Sewage discharge Cubic meter 16,434 27,337

EIKEEE LK

Sulphur oxides (SO)) from gasoline Gram 47.54 65.18

R E £ R ALYSO0,) %

A1.2 Greenhouse gas emissions in total and intensity

A2 BERBRAEREREE

Direct emissions (Scope 1) Ton of carbon dioxide 7.14 9.78
equivalent

BEEBEHR(EE—) W — —&ftiEE

Indirect emissions (Scope 2) Ton of carbon dioxide 1,453.32 2,003.56
equivalent

MEHER(BE) M — —&ftiiEE

Total greenhouse gas emissions Ton of carbon dioxide 1,460.45 2,013.34
equivalent

= RS R W — —&ftiEE

Intensity of greenhouse gas emissions Ton of carbon dioxide 0.85 0.62
equivalent/RMB million of
revenue

BERBHEREE W ——ftiE =
B&SITWA

A1.3 Total hazardous waste produced and intensity

A3 FELEEEREYEERREE

Waste ink Kg 125 156

JE& 22 T

Per capita waste ink Kg/person 0.13 0.14

ANEGEHRELE Fr/A

A1.4 Total non-hazardous waste produced and intensity

AMAFELXBREBRYBERTE

Domestic and office waste Ton 511 639

AR R ARk L7

Per capita domestic and office waste Ton/person 0.54 0.56

ANGEBRBANREAS I:N
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Key Performance Indicator

HARENER

A2.1 Direct and/or indirect energy consumption by type in total and intensity

A1 RERESHNEER SBEHREAXERTE

2017
20175 BB

2018
2018 FE B

Direct energy — use of unleaded Liter 3,234.68 4,434.22
gasoline
BHERR — E)UhRERAE Pan
Indirect energy — power consumption kWh 2,065,839.00 |2,847,993.00
MEZERER —HE2 F R B
Total energy consumption Million kWh 2,093.92 2,886.48
A2 Useof | g T
Resources - - — —
A2 & B Density of energy consumption Million kWh/RMB million 1.21 0.89
of revenue
BEREREEE BELRBETRA
A2.2 Water consumption in total and intensity
A22 BEKEREE
Total water consumption Cubic meter 18,260 30,374
BEAKE LK
Per capita water consumption Ton/person 19.36 26.60
AFEKE WA
B Social
B#H&

B1 Employment
B1 Ef&

B1.1 Total workforce by gender, employment type, age group and geographical region

B1.1 EMA - EREE FRANRBEZ I NESAH

Total number of employees / 943 1,142
2REEAH A

By gender

B8 o

Male / 529 672
S A

Female / 414 470
g A

By age group

RERE D

Below 30 / 237 464
305% A T (N 2305%) A

30-50 / 695 668
30-5073% A

Over 50 / 11 10
505% JA £ (R &505%) A

Huifu Payment Limited JEfF X T B R A A
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B1 Employment
B1 &%

APPENDIX
Bt 8%

Key Performance Indicator 2017 2018
BRENER 2017 8B | 2018F BB
By job level

BB D

Senior management / 24 25
SREBEABR A

Middle management / 134 139
HREEAB A

General staff / 785 978
LT@ET A

By function

R ER & 2

R&D / 347 479
Tt % A

Sales and marketing / 173 222
HEREH A

Operations / 195 201
B A

Legal, regulatory compliance and risk / 71 74
management

EE AR NERER A

Finance and administration / 157 166
BF %5 R AT IR A

B1.2 Employee turnover rate by gender, age group and geographical region

B1.2 MR EREE FRAENRMESSHNESRKL X

Total employee turnover rate % 14.53 11.98
BETERERAE %

By gender

gy

Male % 12.91 11.26
S %

Female % 16.54 13.08
eglid %

By age group

RERE D

Below 30 % 18.15 15.89
3058 A T (1 2305%) %

30-50 % 13.43 10.37
30-505% %

Over 50 % 0 0
507% MA £ (T &505%) %

Huifu Payment Limited JEf X T B R A A
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B1 Employment

Key Performance Indicator

BRENER
By job level
BRARE D

2017

20175 &

2018
2018 FE B

Senior management
BREBAER

%
%

11.11

11.11

B1 EfE Middle management % 3.85 0
FREEAB %
General staff % 15.49 12.40
EBET %
B2.1 Number and rate of work-related fatalities
B2 1 BETFBEMETH AR L=
Number of work-related fatalities / 0 0
B T YERE R i Sb T B9 A 2K A
Rate of work-related fatalities % 0 0
B2 Health | o e pg e ey bt %
and Safe.iy B2.1 Lost days due to work injury
B2 RR=Z B2.1 EIHEEAIERHE
Number of work injury events / 1 1
IEsHa= (&5
Lost days due to work injury Day 44 93
RIGHEETIERE X
B3.1 The percentage of employees trained by gender and employee category
B3.1 BB REEENE S SIEETESL
Employees who received training Mentimes 1,239 1,382
BMEINANIR AR
By gender
&= B8 o
Male Mentimes 694 815
S AR
= D:"Te'qpf“e"t Female Mentimes 545 567
and Trainin .
o mmEs | 2 s
By job level
RERE 2
Senior management Mentimes 15 13
SRERAB AR
Middle management Mentimes 447 246
FRERAE AR
General staff Mentimes 777 1,123
TWMET AR

Huifu Payment Limited JEfF X T B R A A
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10111 011 01 0 44 408 10101

100100

APPENDIX
Bt 8%

Key Performance Indicator 2017 2018

HARENER 2017 H#E | 20185 HE

B3.2 The average training hours completed per employee by gender and
employee category

B3.2 BMAIREEERE D SREETHZIN TR

Average training hours per employee Hour 15.68 19.36
BRI B AN YPN
By gender
iR 8 o
Male Hour 15.68 19.37
B3 Development =t MEZA
and Training Female Hour 15.68 19.34
B3 BEEEH | Lt UNGTEN
By job level
RERE D
Senior management Hour 18.00 51.00
EREEAE AN PPN
Middle management Hour 25.88 15.03
PREBAER AN:S PPN
General staff Hour 9.77 19.94
LTRMET NN

B5.1 Number of suppliers by geographical region
B5.1 Rt EB S HEEHAE

Number of equipment suppliers in / 1 1
East China
ERME R EBREEH &
Number of equipment suppliers in / 4 4
South China

B5 Supply Chain | = 3 30 5 4 e 7 B {8

Management Number of equipment suppliers in / 1 1

B5 { s eauip PP
Central China
I oh i [ R 1 FE R B &l
Number of equipment suppliers in / 0 1
North China
b b [ 3R e R B &
Number of payment channel suppliers / 28 29
AT R EHIE R B &

Huifu Payment Limited JEf X T B R A A
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Key Performance Indicator 2017 2018

HARENER 20175 B | 20185 HE

B6.2 Number of products and service related complaints received

B6.2 EEMNERMKBENRFEE

B6 Product Number of products and service related | / 3,002 4,259
Responsibility complaints received
B6 EmEE T EBR PO 7E o M AR 75 BV 4R AR (&3
Complaint response rate % 100 100
R BRI X %
B7.1 Number of concluded legal / 0 0

cases regarding corrupt practices
brought against the issuer or its
employees during the reporting
period

B7.1 REHRHABHRXTARHESR %
REYEEANESHARGNEE
B8.2 Resources contributed to the focus area

B8 Community | BS8-2 EETEBRABAER

B7 Anti-corruption
B7 R&ES

Investment Donation under the Huiai Charity RMB10,000 19.2 14.68
B8 HERE Action
EEARITRELRA BTARE

Huifu Payment Limited JEfF X T B R A A
ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2018 3% ~ it & R E/a k&
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APPLICABLE LAWS AND REGULATIONS BRANEELRZER

Regulations on payment services of non-financial institutions

ARFERMBBIARBNEERER

1

Administrative Measures on Non-Financial Institutions Payment Services

CGEE BB N IR E 2 AR

Detailed Rules for the Implementation of the Administrative Measures on Non-Financial Institutions
Payment Services

CGEEmBB X NREERMEERAA)D

Law of the People’s Republic of China On the People’s Bank of China
(REARKEMBEFEARIEITE)

Announcement No. 7 of the People’s Bank of China (2018)
(P EARRITAE(2018)F75)

Reg

ARBERITEEEER

ulations on network payment

1

Administrative Measures on Network Payments by Non-bank Payment Institutions

GERTT X BB RS EBERIE)

Self-discipline Standards for Network Payments by Non-bank Payment Institutions

CGERITX N BBEK N EBARREH)

Reg

BRAHESHEINNERER

ulations on payment of mutual funds sales

1

Administrative Measures on Sales of Securities Investment Funds

(BAEREESTHEERNE)

List of Payment and Settlement Institutions for Public Funds Raising Distribution

(PHASEESHEXNEERBRE)

Notice on the Transfer of Direct Connection Mode of Non-bank Payment Institution to NetsUnion Platform

(AR FRITIXNEBEERINETBHEEEAER S @ o &2 0B M)

Reg

BRBITFREERHNEERER

ulations on bankcard acquiring services

1

Administrative Measures on Bankcard Acquiring Services

(RITRKREXBERWRE)

Reg

RITFUREXBIBERRE

ulation on outsourcing of the bankcard acquiring business

1

Notice on the Management of Bankcard Acquiring Outsourcing

(AR MBBITRBEXBIIEEENBI)

Pric

BITFRFFHEEEHG

ing mechanism of bankcard transaction fee

1

Notice on the Improvement of Pricing Mechanism of Bankcard Transaction Fee

(AR ZEERTRARFEEEERTIOE)

Huifu Payment Limited JEf X T B R A A
ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2018 3% ~ it & R E/a &
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Reg

ulations on cross-border payments (cross-border foreign exchange payments)

BRERIAHEERER (BRIMEXMN)

1

Official Reply on Eight Payment Institutions Conducting Pilot Cross-border E-commerce Foreign
Exchange Payment Business

(BR8N HBRRBEREEINE I EXHAROAE)

2 Guiding Opinions on the Pilot Cross-border Foreign Exchange Payment Business of Payment Institutions
(I RBEBERIIENEBHAREEER)
Regulations on cross-border payments (cross-border RMB payment)

AREREIANEREER (BEAREXMN)

1

Shanghai Implementation Rules on Cross-border RMB Payment of Payment Institutions

(ARLEETXNERBREBEEARBINEBNEBRER)

Reg

ulations on the management of client reserve funds

BREFENSEENEEER

1

Administrative Measures on Depository of Client Reserve Funds of Payment Institutions

(B BEFPENSFERZE)

Notice on the Implementation of Centralized Deposit of Client Reserve Funds of the Payment Institution
issued by the General Office of the People’s Bank of China

(PEARBRIRLABEARERINERBEEFPENEEPFEABEENBAN)

Guidelines for Centralized Deposit of Client Reserve Funds by Payment Institutions

(BB EFPENEEPXFIRIERSD

Notice on Adjustment of Centralized Deposit Proportion of Client Reserve Funds by Payment Institutions

(ARABEINBEBEP BN S ETIF LA MBEM)

Reg

ulations on anti-money laundering and anti-terrorism financing

BRERABNRZHREMBHEEER

1

Anti-Money Laundering Law of the People’s Republic of China
(RE AR KT REEE)

2 Measures for Administration of Anti-Money Laundering and Anti-Terrorism Financing by Payment Institutions
AT HE S B8 88 R0 e R B B RR R
3 Management Measure on Large and Suspicious Transactions Reporting for Financial Institutions

(amended in 2016)
(ERMBRBRERHNA BRI HHREEEIE(2016125]))

Other industry regulations related to the third-party payment business (regulations on financial consumers’
protection)

HtBRE=FXNEBHEBENEREZR (BAREBMEEERENER)

1

Law of the People’s Republic of China on the Protection of Consumer Rights and Interests

(PEARKNMBEEE RS REER)

Implementation Measures of the People’s Bank of China for Protecting Financial Consumers’ Rights and Interests

(PEARBITERMBEEEESRETBIE)

e
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Other industry regulations related to the third-party payment business (regulations on inspection and
verification management of payment business system)

HtREE=ZFXNEBHBENEEEZR BRIV EBZRAERINAREENER)

1 Regulations on Inspection and Verification of Non-financial Institutions Payment Service Business System
GEERBBXNRBEBRZARARBEETERT)

Other industry regulations related to the third-party payment business

(QR payment business standard)
HtEE=Z LT XN EBHBENEIEZ LR (BERRBIFELRENER)

1 Rules for the QR Payment Business Standard (Trial)

RIS TR B R (F17))

Regulations on Value-added Telecommunication Business
ERIEEEEEBNERER

1 Regulations on Telecommunication of the People’s Republic of China

(R E AR KEFBEE B0

2 Measures for the Administration of Telecommunication Business Permit
(EEEBKEFAEEMRE)

3 Measures for Administrative of Internet Information Services
(BERBESRYEEBIE

Regulations on information security and privacy protection
EREEZ2REBAREBNEREER

1 Cybersecurity Law of the People’s Republic of China

(REARAMBAE R 2E)

2 Decision on Strengthening Information Protection on Networks

CRAR N8 M 4% 12 BIRFEHDRTED

3 Provisions on Protecting the Personal Information of Telecommunications and Internet Users
(BEMEBRERPEAGERERE)

Regulations on mobile applications

ERBHERARFNERER

1 Provisions on the Administration of Mobile Internet Applications Information Services
(BB EMBERAEFESREEERE)

Regulations on restraining foreign investment on value-added telecommunication business
FERFHIEREEEECEBNERER

1 Provisions on the Administration of Foreign-funded Telecommunications Enterprises
GOINERESELEERRTE)

Regulation on commercial factoring

BREERBENEEZEZR
1 Notice by the Ministry of Commerce of the People’s Republic of China on the Relevant Works of Commercial
Factoring

(EBMEANEEREAM B R IIENBIE)
2 Notice on Pilot Projects of Commercial Factoring

(BEEREAIBI)

>
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Regulations on foreign investment

BERIBERENEEZER

1 Law of the People’s Republic of China on Wholly Foreign-Owned Enterprises
(REARKFMBEINE BEIE)

2 Detailed Rules for the Implementation of the Law on Wholly Foreign-owned Enterprises
GMNERZEEERABAD

3 Decision of the Standing Committee of the National People’s Congress on Amending Four Laws including the Law
of the People’s Republic of China on Wholly Foreign-Owned Enterprises
(FEARRERSGEBZESHNER<FEARKTMBEINE CEE>SMEERZHIRE)

4 Catalogue of Industries for Guiding Foreign Investment
GMEREEXIEZR )

5 Interim Measures for the Recordation Administration of the Formation and Modification of Foreign-Funded
Enterprises
OINERECERIRBEBREBEITIVE

6 Draft Foreign Investment Law
OMNEAR B R (ERBKERR))

7 Foreign Investment Law of the People’s Republic of China (Draft)
OMNEREE(ER))

8 Law of the People’s Republic of China on Wholly Foreign-Owned Enterprises
(REEARKFBEINE B EIE)

9 Law of Sino-foreign Joint Venture of the People’s Republic of China
(REARKMEAING BELEREER)

10 | Cooperative Enterprise Law of the People’s Republic of China
(REE AR HRBEIRINE FEEBEE)

Regulations on foreign exchange

BERMERBHNERER

1 Regulation for Foreign Exchange Management of the People’s Republic of China
(R EE AR RN ES) B B IR 1R 1)

2 Notice about Reform of Management Method on Exchange Settlement of Capital Fund of Foreign-Funded
Enterprises
(FARKEIBRECEINEERDLEEETETANBAN)

3 Notice on Reforming and Regulating the Policies for the Administration of Foreign Exchange Settlement under the
Capital Account
(ARRENMRBERARLESTERRNBA)

4 Notice on Issuing the Provisions on the Foreign Exchange Administration of Domestic Direct Investment of Foreign
Investors
(ARENE<INEREERANEERENEEERTE>)

5 Notice about Further Simplification and Improvement of Management Policy of Direct Investment in Foreign
Exchange
(ARE—FTHEMBUEERREINETRBENBA)

Huifu Payment Limited JEfF X T B R A A
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Reg

BRREDEEEEER

ulations on dividend distribution

1

Company Law of the People’s Republic of China
(R ZEARKEFBERQGE)

Law of the People’s Republic of China on Wholly Foreign-Owned Enterprises

(PEARKMBINE %K)

Detailed Rules for the Implementation of the Law of the People’s Republic of China on Wholly Foreign-owned
Enterprises

(PEARKMBINELZZEBAR)

Chinese Accounting Standards and Rules

(PEEFERDRGRE)

Reg

ERTEERRIRENES T EEER

ulations on registration of overseas investment in foreign exchange by Chinese residents

1

Circular on Foreign Exchange Administration of Overseas Financing and Round-Trip Investments by Domestic
Residents via Special Purpose Vehicles

(EANRARRBBEIMGHRENARERE MRIEREINEEE R BHENBA)

Notice of State Administration of Foreign Exchange of the People’s Republic of China on Relevant Issues of
Management of Overseas Investment,Financing,Return Investment in Foreign Exchange of Domestic Residents via
the Company Having Special Purpose

(BZFIIEEERENTARRBBERENQRFEIMNIERE MREREIMNEEIRA B HENEM)

Reg

BARRENB BN EEER

ulations on equity incentive plan

1

Notice of the State Administration of Foreign Exchange of the People’s Republic of China about Several Issues on
Management of Domestic Individual Participating in Equity Incentive Plan of Overseas-Listed Company and
Foreign Exchange

(BRIIEEZERBENREABALEFIN L RF BB BIHNEEIEE RIF BB

Reg

BERESNEREER

ulations on advertising

1

Advertising Law of the People’s Republic of China
(RFEARLNMBEESZE)

Interim Measures for the Administration of Internet-Based Advertising
(EBHEBESERETIVE

Reg

EREENEREER

ulations on trademark

1

Trademark Law of the People’s Republic of China

(PEARKNMBEEHZRE)

Huifu Payment Limited JEf X T B R A A
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Regulations on copyright

BREEENEERER

1 Copyright Law of the People’s Republic of China
(R EANRLREZEER-ER)

2 Measures for the Registration of Computer Software Copyright
(tEBH G ZERZRIE)

3 Measures for the Registration of Computer Software Copyright
(HZEIERETIVE)

4 Regulations for the Protection of Computer Software
GtE# =R E RO

Regulations on domain name

BRI BNEEER

1 Measures for the Administration of Internet Domain Names
(B2 EEME)

2 Notice of the Ministry of Industry and Information Technology on Regulating the Use of Domain Names in
Internet Information Services
(TEMEEMHENRBEHBELRBEBHEHEM)

Regulations on patents

BREREENERER

1 Patent Law of the People’s Republic of China
(REANRLMBEZERE)

2 Detailed Rules for the Implementation of the Patent Law of the People’s Republic of China
(PEARAMBEEFEE A

Regulations on employment and social welfare

EBRERMEBANERER

1

Labor Law of the People’s Republic of China
(FREANRLME L EE)

2 Labor Contract Law of the People’s Republic of China
(REARLALMBE LB S BIE)
3 Regulation on the Implementation of the Employment Contract Law of the People’s Republic of China
(PEARAMBE BB S BEE DD
4 Social Insurance Law of the People’s Republic of China
(R ANRAFE M REE)
5 Provisional Regulations on Collection and Payment of Social Insurance Premiums
(te R ERBEEITRGD
6 Regulation on the Administration of Housing Accumulation Funds

(EERESEEED)
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Reg

ulations on tax collection

BRBEWHEEER

1

Enterprise Income Tax Law of the People’s Republic of China

(PARKEMBIEZEFRBHIE)

Measures for the Administration of Recognition of High-Tech Enterprises
(BRI &2 R T EEMIE)

Provisional Regulations on Value Added Tax of the People’s Republic of China
(P AR BEEER G TR0

Detailed Rules for the Implementation of the Provisional Regulation of the People’s Republic of China on Value
Added Tax

(hEARKMBIZBERETHROEBAR)

Oth

er regulations related to corporate governance

Htt BB RN R E B ERER

1

Criminal Law of the People’s Republic of China

(hEEARJKMBETE)

2 Audit Law of the People’s Republic of China
(PEARAMBEETE)

Regulations on environmental protection

ERBRERENERE

1 Environmental Protection Law of the People’s Republic of China
(PE ARAMBERBREER)

2 Law of the People’s Republic of China on the Prevention and Control of Environmental Pollution by Solid Waste
(R AR AMEE BB REYITRRETRE)

3 Energy Conservation Law of the People’s Republic of China

(g AR MBI & 4 BEIRE)

2
N

N
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ESG REPORTING GUIDE CONTENT INDEX (BRI -HERERBEFEIDAR
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Subject Areas, Aspects, General Disclosures and KPIs Chapters

TEHE EEH  —REERBREENIEE |

A. Environmental

A EBiE

Aspect A1: Emissions

BE A1: BBy

General Disclosure| Information on: Social Contribution — Green Office
(a) the policies; and
(b) compliance with relevant laws and
regulations that have a significant impact on the
issuer relating to air and greenhouse gas
emissions, discharges into water and land, and
generation of hazardous and non-hazardous
waste.

— MR EHEEREAZEREHR - MK KRB HEER —Ze8RA
FCEEREEEBREYNEASTH
(@B xE: &
L EFHETABEALENBBEERRAD
BB K o

KPI A1.1 The types of emissions and respective emissions | 2017-2018 Key Performance Indicators
data.

882 A R 1R HERR 0 1R 48 K2 4B B HE R ER o 2017-20185E B B 3K

A1.1

KPI A1.2 Greenhouse gas emissions in total (in tonnes) 2017-2018 Key Performance Indicators

and, where appropriate, intensity (e.g. per unit
of production volume, per facility).

B 4R 18 WUE R BERBEHFNE CAMETE) R (WEA)HZE | 2017-20185F FHE X
A1.2 (WMABESEML BEREFEHE) -
KPI A1.3 Total hazardous waste produced (in tonnes) 2017-2018 Key Performance Indicators
and, where appropriate, intensity (e.g. per unit
of production volume, per facility).

B B2 A U 1R FFEEREREMEE AW E) X (WER) | 2017-2018F B A %

A1.3 RE(WNEESEMN - BEEMTE)
KPI A1.4 Total non-hazardous waste produced (in tonnes) | 2017-2018 Key Performance Indicators

and, where appropriate, intensity (e.g. per unit
of production volume, per facility).

852 48 IR A FTEAEEEEYHEE (B E) R (ERA) | 20172018 F B H#E X

A1.4 EE(MABESEM  BEREFTE) -

KPI A1.5 Description of measures to mitigate emissions Social Contribution — Green Office
and results achieved.

B 42 4R WUE AR R EHE R E AR RPTERR - HEER —%ZEBHA

A1.5

KPI A1.6 Description of how hazardous and non- Social Contribution — Green Office

hazardous wastes are handled, reduction
initiatives and results achieved.

PR ENIER HEEEEREZEEZEYN L REEE | H2ER — HEHA
A1.6 ENEHERAEKE -
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Chapters

-3 R

—REBRBEEERER

Aspect A2: Use of Resources

BmE A2: EREHR

E]

General Disclosure

Policies on the efficient use of resources,
including energy, water and other raw
materials.

Social Contribution — Green Office

B 4R AR U AR

— R ERERAER(BEER KREMARMEN | 425/ — &ZEH D
B o
KPI A2.1 Direct and/or indirect energy consumption by 2017-2018 Key Performance Indicators
type (e.g. electricity, gas or oil) in total (kWh
in'000s) and intensity (e.g. per unit of
production volume, per facility).
B 4R 1R BUE R RERE > MEE R LHEEER(NE - |k | 2017-2018F BEE X
A2.1 ) EREE (U TETREFE) REE (WRE
EEEML BERMIH) -
KPI A2.2 Water consumption in total and intensity (e.g. 2017-2018 Key Performance Indicators

per unit of production volume, per facility).

REKEREE (WL SGEEEAMN BEKBE

s

2017-2018F BB 45 3K

B AE MR IR
A2.4

A2.2 =)°

KPI A2.3 Description of energy use efficiency initiatives Social Contribution — Green Office
and results achieved.

7 81 48 BUE 1R B RE AR B RFTERR - HEER —%EeWR

A2.3

KPI A2.4 Description of whether there is any issue in Social Contribution — Green Office

sourcing water that is fit for purpose, water
efficiency initiatives and results achieved.

fid it SREUE KR LAl B ERIBE - A RREF
KRB EABIRPASHR -

All water used comes from municipal water and
there is no issue in sourcing water

SEM —ZEeRa
7&)%’]2(@ R AK - SR EUE A KR E

KPI' A2.5

Total packaging material used for finished
products (in tonnes) and, if applicable, with
reference to per unit produced.

The Company mainly provides intangible
products and services, and does not involve
packaging material used for finished products

4R AR R AR HARBABEMBNAE (UBAE) R | RAXZREEFERERYE - TP REK R
A2.5 HR)BEEEMGE - PiT R 8 3 41 8

Aspect A3: The Environment and Natural Resources

BE A3: BERXAER

General Disclosure

Policies on minimising the issuer’s significant
impact on the environment and natural
resources.

Social Contribution — Green Office

— MR EE BEBTAHBRERRAAERENEAZEYN | HEER — WL
B -
KPI A3.1 Description of the significant impacts of Social Contribution — Green Office
activities on the environment and natural
resources and the actions taken to manage
them.
R E BT HAEBIHEHRERRAERNERZER | MR — HEHLQ
A3.1 ERREBFAZENTY -

Huifu Payment Limited JEf X T B R A A
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Subject Areas, Aspects, General Disclosures and KPIs Chapters
TEER BEH  —REBEREEEREES &5l
B. Social
B. &
Employment and Labour Practices
BREEEIER
Aspect B1: Employment
Em B1: EfE
General Disclosure| Information on: Employee Development — Recruiting and
(a) the policies; and Employee Benefits
(b) compliance with relevant laws and
regulations that have a significant impact on the
issuer relating to compensation and dismissal,
recruitment and promotion, working hours, rest
periods, equal opportunity, diversity, anti-
discrimination, and other benefits and welfare.
— R AT RmEE BERSHE TERE R | EI¥E — BETREBERET
B FERE 2t REKRURAEAMSTS
SE=R =0k
@QEE &
LHBETAEBERTENHBEEZERRINE
%o
KPI B1.1 Total workforce by gender, employment type, Employee Development — Recruiting and
age group and geographical region. Employee Benefits 2017-2018 Key Performance
Indicators
B 4R 18 BUE R RS EEEAR  FRANRBRESHNE | EIRE — EIHREHEER
B1.1 SEGE 2017-20185F B S 45 3K
KPI B1.2 Employee turnover rate by gender, age group 2017-2018 Key Performance Indicators
and geographical region.
B 41 18 WUE R RIUF - FiARIRIMEE SESRALE - | 2017-20185F B HE X
B1.2

Aspect B2: Health and Safety
EEB2: BREHEZE

General Disclosure| Information on: Employee Development — Recruiting and
(a) the policies; and Employee Benefits

(b) compliance with relevant laws and
regulations that have a significant impact on the
issuer relating to providing a safe working
environment and protecting employees from
occupational hazards

— BB E FAREX2TIHEREIMREEEBEHENE | BETI%E — BT REHEET
BEM
(@QBE: &
L) BEFTHETABEAFENHEERRAM
WER -
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Chapters
&5l

KPI B2.1

B R A MR
B2.1

Number and rate of work-related fatalities.

BE] T fE R 0 5 C 0 A B H K o

2017-2018 Key Performance Indicators
20172018 B A X

KPI B2.2

MR A MR IR
B2.2

Lost days due to work injury.

AIBEAIIEBL -

2017-2018 Key Performance Indicators
20172018 BSR4 3K

KPI B2.3

MR A MR IR
B2.3

Description of occupational health and safety
measures adopted, how they are implemented
and monitored.

M PTER A EY B R R R R &
MITRERTE-

2 AR AERE

Employee Development — Recruiting and
Employee Benefits

BET%RE — BETHIEERETH

Aspect B3: Development and Training
BE B3 : #RKIZI

General Disclosure

Policies on improving employees’ knowledge and
skills for discharging duties at work. Description
of training activities.

Note: Training refers to vocational training. It
may include internal and external courses paid
by the employer.

Employee Development — Talent Development

— R E EHARARERT IFBRENMBRRENE | EIHE — ASEE
oM EIED -
g EIERESEI ATREAREINENN
HNERIRAZ o

KPI B3.1 The percentage of employees trained by gender | Employee Development — Talent Development
and employee category (e.g. senior 2017-2018 Key Performance Indicators
management, middle management).

A BB BUR R MR kESEMN(NSREERE PREERE | E1#E — ATHE

B3.1 B)EHNXIEEBDL - 2017-2018F B2 45 3K

KPI B3.2 The average training hours completed per Employee Development — Talent Development

MR AR
B3.2

employee by gender and employee category.

BURREERENE Y SREETKIIN
TR o

2017-2018 Key Performance Indicators

BETHE — ANSTEAE
2017-2018F B $R 45 3K
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Subject Areas, Aspects, General Disclosures and KPIs

Chapters

FEHER - BEE - —REBRBFERER

Aspect B4: Labour Standards
[EE B4 : & T %A

E]

General Disclosure

Information on:

(a) the policies; and

(b) compliance with relevant laws and
regulations that have a significant impact on the
issuer relating to preventing child and forced
labour.

Employee Development — Recruiting and
Employee Benefits

— R EE B IEE Teagss T - BET#RE — BETHEERES
(@QEBE &
L)BEFHETABERTENBEBER LA
B & B o

KPI B4.1 Description of measures to review employment Employee Development — Recruiting and
practices to avoid child and forced labour. Employee Benefits

B 41 18 WUE R MR BB EONEEARECETIRERHY | ETHE — B THREBERET

B4.1 To

KPI B4.2 Description of steps taken to eliminate such There is no non-compliance
practices when discovered.

B 4R 18 WUR R MM AEBRRERBAKREREBABAMERDRY | BERBER

B4.2 HEE o

EEE

Operating Practices

Aspect B5: Supply Chain Management
fEME B5 : HEHEERE

General Disclosure

Policies on managing environmental and social
risks of the supply chain.

Business Partnership — Cooperation on
Compliance

J0E e

— R EEHEREARE Mg R EK - BHEE — aREE
KPI'B5.1 Number of suppliers by geographical region. Business Partnership — Cooperation on
Compliance 2017-2018 Key Performance
Indicators
B 47 18 WU AR RiRE SN HEHEAE - BHEE — aREE
BS.1 2017-20185F B S 45 3K
KPI B5.2 Description of practices relating to engaging Business Partnership — Cooperation on
suppliers, number of suppliers where the Compliance
practices are being implemented, how they are
implemented and monitored.
7 4R 48 BUE R HlEARAHERNED  MEARNTERIE | BEalE — aRatlF
B5.2 PINEEREE  UREBEMNNHITRESR
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Chapters

FEHER -BEEH - —REBRBEARESR

Aspect B6: Product Responsibility

EEmB6: ERERE

E]

General Disclosure

Information on:

(a) the policies; and

(b) compliance with relevant laws and
regulations that have a significant impact on the
issuer relating to health and safety, advertising,
labelling and privacy matters relating to
products and services provided and methods of
redress.

Cooperate Governance — Information Security
Customer Service — Protection of Customer
Rights and Benefits

— R EE FHFMREERNRBENERNELZSY BE . | ARE —EE%XE
SE - LEBEEARMBA AN : BRI — TR ERRE
(@QB% &

(b)BFHETABERTENEBERE KRN
BE R -

KPI B6.1 Percentage of total products sold or shipped There are no recalls for safety and health
subject to recalls for safety and health reasons. | reasons

B 4R 1R BUE R PEXRCEXERAHPRLL2ERREEAM | TPRAZ2RERBHMALRKNYER

B6.1 BEIKREE DL -

KPI B6.2 Number of products and service related Customer Service — Protection of Customer
complaints received and how they are dealt Rights and Benefits 2017-2018 Key Performance
with. Indicators

7 4R 48 BUR R BREMRERRBRBHRFEHEUREE T L. | EPRE — TP EmDRE

B6.2 2017-2018F B4 45 3K

KPI B6.3 Description of practices relating to observing Cooperate Governance — Intellectual Property
and protecting intellectual property rights. Management

B BB BUE R M EEERRENBRERT@NEN - NEDRIE — MBERRE

B6.3

KPI B6.4 Description of quality assurance process and Cooperate Governance — Risk Control
recall procedures. Customer Service — Quality Products and

Services

B 4 48 U R HAEERTREREROBKRERF - NEVRIE — Rk EIR

B6.4 BEPR% — BEERRE

KPI B6.5 Description of consumer data protection and Cooperate Governance — Information Security
privacy policies, how they are implemented and | Customer Service — Protection of Customer
monitored. Rights and Benefits

BMREREE | WISBERBRERAEEE  ARAMR | ATAR — 2are

B6.5 TRERFE- BEERY — EFEERE
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Subject Areas, Aspects, General Disclosures and KPIs

FEHER - BEE - —REBRBFERER

Chapters
&5l

Aspect B7: Anti-corruption

EmEB7: RES

General Disclosure| Information on: Cooperate Governance — Risk Control
(a) the policies; and Cooperate Governance — Regulatory
(b) compliance with relevant laws and Compliance and Internal Control
regulations that have a significant impact on the
issuer relating to bribery, extortion, fraud and
money laundering.

— AR FE BRABIEBERE R HMFRABEN NEDRE — ARER
(@ K & NEDRE — ARERNE
(b) BFHBETABERZENIRBERE RO
BB R ©

KPI B7.1 Number of concluded legal cases regarding 2017-2018 Key Performance Indicators
corrupt practices brought against the issuer or
its employees during the reporting period and
the outcomes of the cases.

B 41 18 WUE R RERPAHFETALAEBERLEIEEEN | 2017-2018F B HE X

B7.1 BISHRRMONEE RFAER -

KPI B7.2 Description of preventive measures and whistle- | Cooperate Governance — Risk Control
blowing procedures, how they are implemented | Cooperate Governance — Regulatory
and monitored. Compliance and Internal Control

B 4R 18 WUR R M A E R BRREF  URBEBRITRE | AFRE — RRER

B7.2 B e NEADAE — AR ERNE

Community

#HE

EmBS: HERXRE

Aspect B8: Community Investment

General Disclosure| Policies on community engagement to Social Contribution
understand the needs of the communities where
the issuer operates and to ensure its activities
take into consideration the communities’
interests.

— B ERN2ERBEREEMTHRZTENHEREL | 25 H
XK EHEERTEN S OEE -

KPI B8.1 Focus areas of contribution (e.g. education, Social Contribution — Fintech Enabling Services
environmental concerns, labour needs, health, Social Contribution — Public Welfare
culture, sport).

AR B BUE S ETEREE(WHE  REFE SIFR | H2EH — SRBHEEE

BS.1 -k 8BH) - HEBER — 2n&S

KPI B8.2 Resources contributed (e.g. money or time) to Social Contribution — Public Welfare
the focus area. 2017-2018 Key Performance Indicators

R EBUEE EHEIGEEMHAER(WEHRRE) - HEER — RAmxES

B8.2 2017-20185F B S 45 3K
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